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ABSTRACT

An examination of how two rural Welsh market towns, Llangefni and Machynlleth,
have been affected by the processes of globalization and in particular how their local
residents and local business owners perceive and experience these changes, shows the
uneven effects of globalization on locations, economies and cultures, resulting in some
locations becoming homogenized, losing their identity and purpose for their citizens,
whilst others become hybridized, developing for themselves new identities, purpose
and social structures. This thesis contributes to the understanding of how people living
in small rural historic market towns engage with the local and the global in their day-to-
day lives, and consequently how empowered they are and feel as local and / or global
citizens. It reveals how the social inequalities of education, class and culture exclude
some and include others, resulting in what Bauman (2000) refers to as the ‘global’ and
the ‘globalized’, empowering some and disempowering others. The inequality and
unevenness of globalization is further compounded by contradictory policy objectives
that seek to encourage civic participation and responsibility in local and global issues,
but which are often at odds with the economic objectives set out for areas, leading to
uneven development and implementation between areas. Through gaining a better
understanding of how places, people and businesses are affected by and engage with
globalization and by helping to identify what facilitates better and more meaningful

local and global civic engagement and empowerment, the thesis aims to enable more

appropriate policy directives, that will engage citizens meaningfully and equally in both
local and global issues.
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To Do Wid Me

There’s a man beating his wife
De woman just lost her life
Dem called dat domestic strife?
Wot has dat gotta do wid me?

Babies are buried under floors
In a church behind closed doors
[ don’t know the cause

Wot has dat gotta do wid me?

I’ve seen all de documentaries
An there’s nothing I can do

I’ve listened to de commentaries
Why should I listen to you?

If I am told to I go vote

If I need more money 1 strike

If I’'m told not to then I won’t

I want de best deal out of life.

De fit cannot go jogging

Coz there’s someone out there mugging
When they should be spreading loving
Wot has dat gotta do wid me?

You an me must just stand back
Coz there gonna bomb Iraq

It’s a surgical attack so

Wot has dat gotta do wid me?

I just wanna live my life mate
So just leave me alone

Why should I fight de state?
When I’'m trying to buy my home,
I just wanna earn my bread guy
An feed my family

You may starve and you may die
But wot has dat gotta do wid me?

Poets are dying in Nigeria
Or forced to leave de area
Multinationals are superior

Wot has dat gotta do wid me?

An in somewherestan I've heard
Dat she can’t say a word
An he must grow a beard

Wot has dat gotta do wid me?



Wot has dat gotta do wid me?

[’m juss dis guy from Birmingham

An all I want to do 1s live good in de hood,
It’s got nothing to do wid me

I’m juss your average football fan

An hey sum foreign team are very, very good,
Why should you worry yourself?

You cannot change a single thing

All you gotta do 1s tek wot you can get,
Why should you worry yourself?

Try hard an you will die trying

Wot can any of us do about Tibet?

[ see a million refugees

On twenty million TVs

An | think who de fuck are these?
Wot has dat gotta do wid me?

Your school has just been closed down
Your tax is buying bombs

An although you came from downtown
You don’t know where your coming from,
You don’t know what you are eating

Your food has a terrible taste

An you can be sure dat you are drinking
Sum kinda chemical waste

There’s a price upon your head
Even though you’re newly wed
A police juss shot you dead
Wot has dat gotta do wid me?

An down in de police station
They are killing de black nation
But dat’s normal race relations
Wot has dat gotta do wid me?
Wot has dat gotta do wid me?

De man upon de corner dat is selling guns
So we can kill each other as we rave,

Or de crackhead who is trying to crack up everyone
Teking all your cash as you become a slave,

Or de mother in de gutter who is begging bread
Where de man dressed in de Gucci hails a cab,

All T am trying to do is praise de lord it must be said
Wot has dat gotta do wid me?

A baby 1n Pakistan

[s making footballs for de man
Or 1s she Indian?

Wot has dat gotta do wid me?
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There’s no proper propaganda
About Malawi or Rwanda
An all dis makes me wonder

Wot has dat gotta do wid me?

I used to go on demonstrations
Now me feet can’t take the pace,
I’ve tried being vegan

But there’s egg upon my face,

My last stand was de Miners’ Strike
I did de cop patrol,

Now it’s central heating dat I like
An just don’t need no coal
Indonesia needs more

British arms for East Timor
More Western bombs to bomb de poor
Wot has dat gotta do wid me?

An over in Algeria

They say there’s another massacre
Isn’t dat a part of Africa

Wot has dat gotta do wid me?

An I don’t plan to go
To an American death row

There’s no compassion there I know but

Wot has dat gotta do wid me?

My God, I can see you have been tortured
An your wife has been drawn and quartered
An your children have been slaughtered

Wot has dat gotta do wid me?

Benjamin Zephaniah (2003: 74)
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INTRODUCTION

This thesis seeks to explore peoples’ relationship with the local and the global 1n two

traditional market towns in Wales; Machynlleth in rural mid Wales and Llangefni
situated in the centre of rural Ynys Mon in the north. The perspective is held that
globalization is a reality and new in its accumulated power and breadth. Through 1n-
depth semi-structured interviews with local residents, local businesses people and
community workers, a picture of people’s life-styles and opinions is sought to reveal
peoples’ relationship with their local and the global; how or if they perceive that
globalization is affecting their towns and their lives, what affiliation they have towards

local and global issues and to find out if they feel empowered as local or global

citizens.

Through the use of observational and visual research methods each market town will be
assessed in terms of some of the leading perspectives of how globalization is affecting
local areas: whether the market towns are becoming homogenized into one global
identity and in so doing losing their traditional identity and culture; or whether they are
becoming hybridized i.e. are they incorporating new influences with traditional culture
and identity and still managing to retain and create a unique identity. In order to explore
and test these hypotheses and to try and create a visual representation of how the towns
are affected by globalization, George Ritzer's definition of his grand narrative of the

‘Globalization of Nothing’ (Ritzer 2004) will be used to create a map of the market

town centres to see if either town has become or is becoming homogenized or
hybridized.

The scenery on Ynys Mon is undoubtedly beautiful, with its gently rolling gorse-
covered hills. Llangefni is positioned in the centre of the island and is accessed today
mainly from the AS5 - the main road to Holyhead. There are some interesting old

historical buildings dotted here and there as you make your way towards the town; an
old windmill on a hill, a couple of gunpowder stores for use in the quarries half dug
into the side of hills, but the town itself seems a lot less vibrant, if not depressed. You
first notice the sprawling industrial estate, then, as you enter the town itself you notice

the closed-down shops and the many charity shops; it hosts four supermarkets in close

proximity to one another, and there is another currently being built. The other dominant



shops are a few of the cheaper high street stores. And you notice the litter. In the middle
of the town is a very handsome Town Hall, rebuilt a number of years ago after 1t was
nearly totally destroyed by fire, and in front of it, is the town clock. The town’s market

is quite large, but its stalls are standard market stalls, selling bargain clothes, cheap toys

and tools - the usual. You feel that the town could be inviting, if only...

Nestled securely in the Dyfi Valley, Machynlleth is a surprise, when, after descending
the scenic heather-coated hills and wooded valleys from the north, you eventually
arrive in the market town, in what seems to be the middle of nowhere. You are
immediately struck by some of its unusual features; its prominent clock, its colourful
buildings, its attractive architecture, an art gallery and theatre where classical music and
opera performances are being advertised and it hosts Wales’s first Parliament building
dating back to the 1400, where centuries’ worth of graffiti can be read on the slate slabs
on its back garden walls. Machynlleth has a vegetarian whole-food shop and café, its
Wednesday market is busy and the stalls and the shops sell some unusual items, such as
hand-made cosmetics, local organic vegetables, hand-made jewellery and bonsai trees.
All this, and yet the town is relatively small. The first impressions you get from both

market towns are therefore very contrasting and as such make it all the more interesting
to explore.

Not long after I started this research the Live 8 protests and concerts were taking place
across the globe from Italy, France, Russia, Johannesburg, Philadelphia to Britain in

which millions of people were participating in a media fest to put pressure on the G3
Summit leaders, the World’s most powerful leaders from the neo-liberal West, to
cancel African debt, which is crippling the numerous third world countries which are
contained within that great continent. It was a show of democratic power, in which

millions had been geared up into making a symbolic gesture by participating in a large
show of active global citizenship.

The previous big symbolic show of active global citizenship had been the Seattle

protests in 1999 at the WTO ministerial negotiations, campaigning against global

capitalism and its associated unfair trading rules that successfully led to the collapse of

the WTO meeting (Clark & Themudo 2003: 111). More recently, demonstrations took

place across the world in 2001 with the protests against the “War on Terror’ being raged



by America, Britain and their allies against the invasion of Iraq. The invasion did occur

despite spurious reasons that are still being aggressively debated. In that instance

people-power failed, and ended up poignantly demonstrating the crisis of democracy

that many believe we are now faced with.

At the Live 8 concert TV presenter Jonathan Ross expressed “We are having a
demonstration of globalization”, in response to the observation that we were seeing the
coming together of celebrities, cell-phones, satellites, TV and Radio, the public and
politicians over a global political issue, dubbed as the ‘Biggest awareness campaign 1n
history’, “This is really the United Nation. The whole world has come together 1n
solidarity with the poor,” declared Kofi Annan (the United Nation’s former Secretary-
General). Some of the questions that were being asked by Jonathan Ross and BBC
Political Editor, Andrew Marr who were covering the event on TV were: why are
people going to Hyde Park? Are people watching their TVs because it 1s just good
telly? Are they at the concerts just for the music? And are people still going to be

interested in a few weeks’ time?

Here we watched what seemed to be a united front of globally aware and responsible
people, yet there was enormous hypocrisy — Bill Gates was guest speaker at London’s
Live 8 concert advocating the G8 goals and he was introduced by Bob Geldof as giving
billions of pounds to charities each year, yet his company, Microsoft’s employment
policy has been dubbed the ‘velvet sweatshop’ to describe its employment practices of
long working hours in competitive environments that often results in workers incurring
‘burnout’ (McConnell 1996). Microsoft has created for itself a mainly temporary
workforce, giving itself the freedom of having a mainly employee less corporation,
enabling Microsoft to expand and contract its workforce at will, maximize its profits
and to protect its inner core of permanent workforce from the fluctuations and
insecurities of the market. By hiring a temporary workforce (nicknamed ‘permatemps’,

as most end up working for the company for years) through outside agencies, Microsoft

1s effectively freeing itself of the responsibility of paying medical benefits, pensions,
holiday pay, tax and job security (Klein 2001:249-252). All this to reduce staff
expenditure and maximize profits, when Microsoft is one of the giant multinational

corporations, whose profits amount to more than the annual revenue of whole countries.



Also the globally successful rock band Coldplay were introduced during an interview

with Jonathan Ross at the Live 8 concert as having done a great deal of work to raise

awareness of Fair Trade, yet the lead singer sported Adidas footwear and other branded

clothing on the ‘Friday Night With Jonathan Ross’ show on BBC1 a week or so earlier
in spite of Adidas’ unethical reputation. We are left to wonder just how informed
people generally are. If fairly well-educated celebrities who have been asked to
champion the cause seem to not be fully aware of the whole picture and who certainly
give out confusing messages, do they, in their thinking, represent the general public?
Do people collude with these mixed messages? Are these famous people (branded

products in themselves) the public’s self appointed spokespeople or mirror-images of
our society’s semi-awareness? Or are they our token gestures, our conscience easing?

How much do people really know about globalization, how responsible do they feel and

how does 1t really relate to their local lives?

It 1s therefore important to explore and assess the general public’s perspectives,
knowledge and understanding of what they consider local and global citizenship means
to them, to explore where they receive their information from, how they draw their
conclusions, how informed they are and whether they actively use their knowledge and
opinions in their day-to-day lives, why they might act on certain information and not on
others and to assess the level of involvement in issues of citizenship, choice and
principles. So, I will be attempting to look beyond the noisy social participants that
engage in global citizenship issues to the more invisible masses, to comprehend more
accurately the effects and influences globalization is having on individuals and the
locations in which they live. More specifically still, it is important to observe how rural
locations, with small communities and strong local identities, have responded and are

responding to how they are being affected by, and their understanding of, global issues

and how or if they feel their local lives, culture and identity are being affected.

There have been many wealth of books written and research conducted that look at
aspects of globalization and citizenship, but their focus has largely been macro or urban

with comparatively few place-based studies and there has been significantly less

research into how globalization is affecting rural locations (Woods 2007). Similarly,

whilst there has been a lot of research that explores global social movements, there has

been a significant shortage of research that focuses on how the majority of people



understand, engage and relate to the processes of globalization or into how their
perceptions or understanding of themselves as citizens might be within a local, national
and global context (Albrow 1997). As market towns are the traditional service centres
for their rural hinterlands, attached to which are often strong historical identities, they
are recognised as distinct policy areas and provide a good sized population from which
to sample, and it is for these reasons that two market towns in rural Wales have been

chosen as locations for the research. This thesis therefore calls for more place-based

research to be conducted and sets out to help redress the balance.

Wales is primarily a rural country (though most of its population is concentrated in

urban areas) with a distinctive culture, its own language and a history steeped in
mythology. Its spectacular mountainous scenery has most probably helped it preserve
much of its identity through keeping (until fairly recently) many of its villages and
towns relatively inaccessible. The economy has been based largely on farming, forestry
and slate mining in the north and coal mining in the south. There had been a general
decline in employment in forestry and agriculture from the 1930s and from the end of
the 1970s onwards, as elsewhere in Britain, traditional industries began to close down
as cheaper imports and labour could be bought from abroad (a recent example of this 1s
the planned relocation of the Burberry factory from South Wales to Asia or South
America) (BBC News: Friday 24 January 2007), the mechanization of industries meant
that fewer people were needed to work in industries such as forestry, and farms began

to rely heavily on subsidies to cope with the competition from imports from other

countries, and so local economies and communities have had to adapt.

Today Wales is globalized, with the population wearing brand-named clothing made in
China, with global high street shops locating themselves in most of the main town
centres, most people have cars made in Germany or Japan, watch American films, fly

abroad for their summer holiday and shop in Tescos where they buy food from New

Zealand, South Africa and India. Globalization is happening to us and our cultures, it 18

a reality of the modern world whether we like it or not. However globalization has not

(yet, at any rate) destroyed the Welsh language, Welsh identity or Welsh Culture.

Globalization has permeated the local. Its invasive nature necessitates that it does so,

technologically, economically and culturally, Its advancement through the dominant



capitalist free-market economic structure ensures that it seeks to incorporate all
economic structures and seek out new consumers wherever it can to buy its products.

But its relationship with the local is also necessary in order to find and create new

products and new markets. The local and the global have thus come to have a symbiotic

relationship with one another, though how localities and local people react and respond

to globalizing forces can vary enormously (Klein 2001).

Citizenship today is a contested concept, with many, such as Scholte (2000), and
Ohmae (2000), arguing that the global capitalist economy is rendering nation states
redundant, as they become less able to control local economies, which in turn

undermines the Welfare-State by de-nationalizing services and opening them up to
private companies and in doing so undermines the democratic process itself and makes
unclear the rights and responsibilities associated with citizenship. But at the same time,
In Britain, the Labour Government has been busy reinforcing the notions of ‘active’ and
‘responsible’ local citizens and ‘global citizenship’ was introduced into the national
curriculum in 2002. Simultaneously, globalization, through the advancement of
communication technologies such as the internet, has also aided the advance of global
citizenship and democratized information. Citizenship today is then not a static concept

but is becoming ever more difficult for politicians, academics and the like to define. It

1s therefore important to find out what citizenship means to people today.

The sentiments of public indifference and apathy to local and global issues expressed 1n
Benjamin Zephaniah’s poem at the beginning of this Thesis, reflect what many,
including Michael Herzfeld (1992), would argue was the result of a ‘social production
of indifference’. The last General Election would certainly suggest this may be the
case, as 1t saw the lowest recorded turnout of voters since the end of the Second World
War, with recent audits showing that half the British public are disinterested in politics
with most feeling disillusioned with the political system and feeling that Governments

do not put the needs of the people first (Puttnam 2005: 4). Political parties are

becoming in themselves brand products and citizens are increasingly seen as consumers
and 1n so doing are turning ‘democracy itself into a market place’(Needham in Puttnam
2005: 13). On the other hand, research by Sir David King suggests otherwise, that
people are concerned and do want to be involved in local and global issues but are

reduced to being passive observers by the non-inclusive political process. These



findings are backed up by the research done by Baroness Kennedy (March 2000) which
found that people are participating in lots of issues and causes, but their contributions

are dispersed among many issues and concerns and so go unrecognized and

unappreciated.

‘Citizenship’ is central to social policy, but can we any longer just act nationally 1n our
policy decisions? As Lord Puttnam acknowledged in a speech in 2005, “we do now live
in a world which is, to quite an extraordinary degree, inter-dependent” (Puttnam 20053:
2). The then Chancellor, Gordon Brown, spoke of ‘building stronger communities’, and
championed the “active involvement and engagement of local people themselves”
(Brown 2006: 5), in recognition that people today feel insecure because their local
communities are changing rapidly and warning that, “globalization could mean a free-
for-all, a turning inwards, a new protectionism, even a break up of family life” (Ibid: 6).
So, this research sets out to find out if the residents and business owners of

Machynlleth and Llangefni feel they are represented in local or national government

and if they feel empowered as local or global citizens.

Almost every concept addressed within this Thesis is contested: ‘globalization’,
‘citizenship’, ‘the local’, ‘identity’, ‘community’. These concepts are all discussed in
depth within Part One of this thesis where my use and perspective of these concepts
will be defined. But the main aim is fundamentally to discover what these concepts
mean to local people. The interviews therefore are designed to allow the participants to

reveal and define for themselves how the local and the global influence their private

worlds.

Plan and Structure of the Thesis

This thesis 1s divided into three parts: Part One, reviews the literature that relate to the
main concepts discussed and explored within the research (globalization, citizenship,
community, belonging, identity, nation-state, culture, Wales and devolution), within the
context of exploring the relationship between the local and the global. Part two focuses

on the research itself, looking at why and how it was conducted through to the research

results. Part Three draws together the research conclusions.



In Chapter 1 a brief history of globalization is provided to contextualise how the
process evolved through using the work of MacGillivary (2006), outlining the argument
that whilst global interconnectivity is not new, ‘globalization’ as a phenomenon is. An
overview of some of the leading perspectives of globalization will then be provided
before exploring in more detail specific aspects of globalization, such as the
globalization of the free market economic system and the growth of multinational
organizations through the works of Marx (1985), Ritzer (2004), Castells (2000), Klein
(2001) and Cohen and Kennedy (2000). Chapter 1 then proceeds to analyse
globalization’s influence on territory and nation states and their role in what 1s

increasingly viewed as a borderless world (Ohmae 2000, Scholte 2000, Purcell 2003,

Croucher 2004) in relation to the reorganization of governance to the supra-national

and the sub-national levels.

Globalization is then explored in relation to its influence on citizenship and how
‘citizenship’ has evolved, and is likely to evolve in response to an increasingly
globalized world in terms of residency, democracy, political and civic participation,
rights, responsibilities and the effect the reorganization of power is having on social
policy planning and delivery (Dower 2000, Dwyer 2004, Faulks 2003, Castles and
Davidson 2000). These effect will be reviewed using the work of Held 2000, Brodie
2000, Bauman 2000 and Mayo, to contextualize what these reconfigurations are likely
to mean to various social groups and their relationship and participation with the local
and the global. Chapter 1 continues to set out some of the leading theoretical
perspectives that are to be explored within this research: the cultural homogenization
argument (Ritzer, Klein 2001, Smith 1990) that contends that the globalization of
American and Western economic culture is creating a homogenous ‘branded’ culture;
the cultural hybridization argument (Axmann 1997, Giddens 2002) that argues that

global influences are contextualized and interpreted differently by people and cultures

and so become hybridized into different unique forms: The Robertson 1995 cultural
glocalization argument meanwhile contends that homogenization and hybridization are

occurring simultaneously emphasising instead the symbiotic relationship between the
local and the global.

The local, in relation to the global, is then discussed, drawing on the works of Day

(2006), Savage (2006), Tomlinson (1999) and Featherstone (1997), looking at how 1t



can have different meanings and connotations to different people and following on

from this what impact these changes are having on communities and the ideologies and

social structures that create them.

Chapter 2 follows the work of Day (2002), Fevre (1999) Cloke et al (1997) and others
to explore how globalization has affected Wales, economically, culturally and
politically; analysing how Welsh cultural and socio-economic identity has evolved, and
how the changing economic structures are seen to be eroding community cohesion and
identities. But at the same time, the twin processes of globalization and regionalization,
through the establishment of the Welsh Assembly, also appear to be redefining identity,

culture and citizenship, with Assembly policy documents emphasising partnership

working between agencies and community development through developing an active

citizenship ethos.

Chapter 3 first sets out the argument that attention should be re-focused on the local in
order to gain a deeper understanding of how globalization affects people and places,
echoing the calls of Woods (2007) for the need for more multidimensional place-based
research to be conducted. The chapter then sets out the reasons why market towns have
been chosen as the research locations and why Llangefni and Machynlleth have been
chosen in particular. A profile of both Llangefni and Machynlleth 1s given so that the
towns are understood within their historical context before setting out the aims and
objective of the research and the qualitative research methodologies used (semi-

structured interviews, observation and visual), setting out the main research stages, the

research design and addressing issues of researcher objectivity.

Chapter 4 sets out to test George Ritzer’s (2004) hypothesis of the ‘globalization of
nothing’ through using primarily observational and visual research methods, creating a
colour-coded map using Ritzer’s concepts of ‘something’ (unique and indigenous) and
‘nothing’ (global and homogenous) of both market towns’ retail outlets as a visual tool

the maps show how each town has been affected by the ‘globalization of nothing’ and

reveal Llangefni to be largely ‘globalized’ and ‘nothing’ full and that Machynlleth
remains ‘something’ full.



Chapter 5 introduces the reader to how the research populations from both Llangefni
and Machynlleth feel about their towns and the changes that have occurred and what
life is like for their inhabitants and people who work in them, revealing how both towns
have been affected and have responded very differently to local and global influences.
Respondents perceptions of what they perceive to be the purpose of the towns today are
then analysed within a local and global context, showing how the global economic
changes that have taken place in Llangefni and that have been largely directed through
Council policy objectives, have fundamentally changed its purpose from being a market
town to being an employment location, changes that are lamented by those interviewed.

Machynlleth’s purpose meanwhile remains that of a market town, but has changed as a

result of globalization through the establishment and development of eco-friendly

businesses and marketing of the town as a local and global ethical and sustainable

tourist destination, retaining for its residents a purpose of place.

Chapter 6 explores respondents’ lifestyles in relation to local and global intluences, to
see how they engage with the local and global within their consumption habits. What
emerges is how socio-economic groups have unequal access to different local and

global life-styles and choices and how peoples’ cultural backgrounds and level of

education attainment have a strong influence over the choices they made. The chapter
then moves on to explore what the interviewees from both market towns understood by
the word ‘globalization’ and reveals, not only the disparities in knowledge and

understanding between informants, but also the disparities between both market towns,

with Machynlleth respondents being far more knowledgeable and engaged with the

concept than respondents from Llangefni.

Chapter 7 looks at the social make-up of both market towns; looking at what social
groups exist within the towns, and what community, identity and belonging mean to

people today. This chapter also looks at how the demographic, economic and cultural
changes that have taken place have affected people’s sense of identity, belonging and

the formation of community networks within Llangefni and Machynlleth, revealing that

the local remains an important place to which people attach their identities and develop

a sense of belonging. However, what the interviews also revealed was that Llangefni’s

community infrastructure has been weakened, whilst Machynlleth’s has been
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reinvigorated by the economic, demographic and cultural changes that have taken

place.

Chapter 8 examines how the Welsh Assembly and local policy directives have

influenced the way in which each town has developed very differently from one another

economically and socially, impacting directly on citizenship participation,
empowerment and community development. Chapter 8 proceeds to explore
respondents’ engagement with and perspective of the formal political process that
showed a cynicism and disengagement from the political system, but not from political
issues per se. People’s understanding of the word °‘citizenship’ is explored next,
revealing that citizenship was perceived differently by different people, individually
and collectively, by both market towns, referred to largely as identity in Llangefni
whilst the emphasis was on being a ‘good’ citizen in Machynlleth. Following on from
this, respondents’ levels of civic empowerment, active civic engagement and
perceptions of civic rights and responsibilities are analysed in relation to the local and
the global and show how education, class and culture play a significant role in people’s

levels of empowerment and participation in the local and global arenas.

Chapter 9 concludes the research and summarises the main points of the thesis, drawing

together academic theory, policy and the research results to provide an overview of the

research and identifying further research possibilities.
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CHAPTER 1

Complicated Times:

Globalization, Citizenship and Social Change

The Phenomenon of Globalization

The notion of globalization has been linked to “well-nigh every purported contemporary
social change, including an emergent information age, a retreat of the State, the demise
of traditional cultures and the advent of a postmodern epoch”. (Schoite 2000: 14). It has
been associated with both positive and negative connotations, ranging from “progress,

prosperity and peace” to “deprivation, disaster and doom”™ (Ibid: 14).

Globalization is a term that is used almost indiscriminately in the media, by politicians,
grass roots activists and non-governmental organizations and seems to be applicable to
music, culture, economies, the environment, and travel, whilst anti-globalization
protests such as those organized around the G8 summits, appear to be specifically
opposed to global capitalism as an economic system. So what does globalization refer
to? Is there really such a thing as globalization? Globalization is often discussed as a
recent phenomenon to have enveloped the world, but is it? Is it not just an historical

accumulation of links between countries and cultures that has accelerated more recently

with developments in travel and communication?

The term globalization for some is a misleading one that would be more accurately
described as Westernization (Heines 2001, Pieterse 1995). For others, all the
phenomena such as internationalization, liberalization, universalization, westernization
and cosmopolitanism have been occurring for centuries and the terminologies remain
adequate as adjectives and yet they have each become redefined by some as
globalization. As a result some (such as Hirst and Thompson 1999) argue that there is
no single definition of globalization and it can be seen to be a jargon, catchphrase, sales
pitch and slogan of social scientists, journalists, publishers, politicians and business
people (Held et al 2000: 5). More appropriate descriptions to describe what is
occurring, in Scholte’s view, to illustrate the fact that social geography can no longer be

understood as entirely territorial or fixed in term of time and space, would be

deterritorialization or supraterritorialization (Scholte 2000: 46). But what is certain, is
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that we are living in a truly extraordinary age of social, cultural and economic

realignment that is unprecedented.

In this chapter a brief history of globalization will be given to locate the ontological
position from which the research is based, followed by a summary of the contemporary
debates about globalization and citizenship, before introducing some of the key themes
to be addressed within this research: homogenization, hybridization and glocalization.
The perspectives explored are some of those which re-focus attention away from the
general and to the particular and which re-establish the local as an intrinsic part of the
global, developing the argument for and reiterating the calls of Woods (2007), Albrow
(1997), Savage et al (2005) and others, that more place-based research is needed to
understand how local cultures, economies, identities and people are affected by and are
responding to local and global pressures and influences, looking at what implications

this has for democracy, citizenship and civic engagement at the local, national and
global levels.

A Brief History of Globalization

Globalization emerged as an academic topic during the 1980s when it was recognized

that the capitalist free-market economic model had become the dominant global
economic and social structure in light of the collapse of most of the Eastern block
‘socialist’ states, and the weakening of labour movements in the West. Multinational
companies began to re-organize themselves globally, liberated by reduced state
regulation and capitalizing on the development of new and improved forms of
communication and transportation technologies, they soon started earning profits that
outstripped whole countries’ economies (Savage et al 2006, MacGillivary 2006). The
fixaties of societies, such as geographical boundaries, the meanings of place, of
belonging and identities were changing, as were cultures, traditions and national
economies. Globalization was used to describe the process of modernity and to define
an age in the history of societies and the world that was markedly different to previous

epochs. Globalization being defined as a “cluster of related changes that are increasing

the interconnectedness of the world” (Croucher 2004: 13), economically,

technologically, culturally and politically, and it has been argued that the “last decade

of the twentieth century represented a turning point for capitalist globalization... and
perhaps a turning point for humanity” (Mayo 2005: 1).

13



Human history can be seen as building up to this point in time, to a conquered world,
where ‘we’ control time, space, nature and people, a destination that we seem to be
teetering at the edge of - if only we can learn to control the weather. MacGillivary
(2006), in his book A Brief History of Globalization gives a clear overview of how,
what we today term as globalization, emerged demonstrating clearly that whilst its

origins are historical, globalization is a recent phenomenon that “is in many respects

not only new, but also revolutionary” (Giddens 2002:10).

According to MacGillivary (2006), people have since 500-600BC, been attempting to
chart, navigate and conquer the world (as is shown in the Globalization Time-Line -
see table 1). Trade and power fuelling the expansionistic desire of companies and
countries to explore further and deeper into unknown territories for commodities, which
by the late sixteenth century, had resulted in Spain and Portugal having carved-up the

world into essentially two pieces in an attempt to monopolize trade in luxuries,

particularly in spices. European demand for spices was such that it was becoming a
commodity fetish in the fifteenth century — spices were regarded as “the most highly

prized of all luxury goods” by the European nobility (MacGillivary 2006: 96).

The mass consumption of everyday luxury really took off in the seventeenth century for

the wealthy, but it wasn’t until the late nineteenth century that the “corporations finally
began responding to the already powerful demands of global consumerism”
(MacGillivary 2006: 111). In 1648 The Treaty of Westphalia was drawn up 1n Europe
creating the Nation States model for European countries in an attempt to modernise and

harmonise countries’ economic and citizenship structures in the light of an increasing

interconnected trade and economic relationships (Ibid 53).

In the mid eighteenth century the idea of Laissez-Faire (Free Trade Movement) was
developed by French economists, and was an idea that was taken up by Adam Smith in
Britain when opposing government tariffs on imports (MacGillivary 2006: 106). The

free trade ethos fuelled much domestic investment which culminated in the Joint Stock

Companies Act of 1856, which meant that companies no longer needed to be chartered

by the state, effectively cutting out the state-chartered middle-man. It was an Act which
helped fuel the Industrial Revolution.
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In the eighteenth and nineteenth centuries France and Britain continued Spain and
Portugal’s battle to dominate the world. A global market consciousness began to
emerge as the industrial revolution progressed and technology and travel enabled goods
to be mass-produced and people and produce to be transported globally. It was in the
twentieth century that the term ‘global’ became widely used in relation to international
trade and in relation to the global warfare of WWII (and later in reference to the threat
of the Cold War and to today’s ‘global war on terror’). The Second World War
accelerated advances in information and transportation technologies that have been
revolutionary in their effect. From the 1940s onwards a succession of international
monetary and governmental organizations were established in order to protect the
interests of Western markets and to strengthen Western nation states’ powers from
external military and economic threats and to bolster civic cohesion (The United

Nations was established in 1942, and the International Monetary Fund and The World
Bank were established in 1944) (U.N. 2005 & MacGillivary 2006: 211).

During the later half of the twentieth century we have witnessed satellites being orbited
around the earth beaming invisible information for us to receive through our computers,
mobile phones and television sets from all over the world and outer space. With the

development of the World Wide Web money is traded electronically, transferring

Instantaneously from one country to another at the click of a button and with the

developments in global travel to all but the very poor, distance is now measured in

terms of time rather than miles, creating a 24/7 culture in which to party, communicate,

conduct business, travel, be entertained and shop (See table 1):
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Through looking at ‘globalization™ within an historical context. we can see that there is

a close relationship between the development of global connectivity, of people and

places, and the social and economic structures, such as the nation states and the free-

market economic principle, that underpin Western societies today.

Globalization then, for the purpose of this study, is understood as a modemrn
phenomenon, but one that has been developing throughout the history of human

societies and is now fundamentally changing cultures, challenging social structures.
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such as the family, the welfare state, the nation state and identities. Globalization 1s

demanding that we re-look at how we address issues of citizenship, belonging, the

environment and democracy.

Definitions of Globalization

Globalization is a contested concept, in that it can evoke passionate emotions of support
or opposition, advocated by theorists, such as Giddens (2002), as a democratizing
process that will bring greater cultural understanding, it has also been equated by
theorists such as Bauman (2000), to the expansion of the exploitative capitalist

economic system, eroding democratic principles and destroying cultural diversity.

Confusingly however, the globalization debate does not follow any clear ideological

perspectives, with for example, many Marxist and neo-liberals having shared

perspectives on globalization, though their enthusiasm for it may differ.

According to Scholte (2000), globalization has been equated by different people to
mean: Internationalization, referring to the increase in the flows of trade, capital, people

and 1deas: Liberation, referring to the creation of a borderless world economy:

Universalization, meaning worldwide spread of customs, ideas, things etc:
Westernization, modernization and Americanization, referring to the global spread and

the imposition of the capitalist culture, often referred to as McDonaldization; and

Deterritorialization, the reconfiguration of geography i.e. that social spaces are no

longer defined in terms of territorial location and separation. (Scholte 2000: 14-15).

Examples of what globalization theories can be understood as encompassing can range
from: Ohmae’s perspective of the ‘borderless world’ (Ohmae 2000), created by places
becoming increasingly connected to the global market place, which in Ohmae’s opinion

will improve the human condition through economic interconnectivity and wealth

dispersal: Friedman’s focus on the communication revolution, that will result in
International co-operation which will bring forth deregulation and digitalization

(Friedman 1995): Giddens’ ‘time-space distantiation’, the “process in which locals are

shaped by events far away and vice versa” (Giddens in Ray 2007: 9). Giddens does not

see globalization as an organized movement, but instead as a ‘rTunaway’ set of processes

that have and are developing faster than they can be controlled (as yet), but sees it

principally as being a democratizing force. Harvey concentrates similarly on how the
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compression of time and space is revolutionizing our relationship with our “spatial and
temporal worlds” (Harvey in Ray 2007: 10): for Robertson, globalization refers to the
development of a global consciousness, as a result of the compression of the world,
making it a single place, creating a reflexive social awareness of sharing the planet with
others. Robertson (1995) sees communities as responding differently, the changes being
embraced by some, and resulting in defensive and protectionist reactions by others: For
Urry (2000) globalization is fundamentally redefining social structures which 1s
resulting in the decline of the nation state which is therefore bringing into question the
whole notion of ‘society’ and so moving the foundations upon which sociology 1is
based. Space, regions, networks and global enterprises (fluids) are the new social
arenas. Castells looks at globalization as reconfiguring social structures in terms of the
network ‘tlows’, which in his opinion are becoming more powerful than flows of power
(Castells 2000: 501): and for Albrow, (1996) we are seeing the end of modernity, as
globalization 1s bringing forth postmodernity (Ray 2007, Savage er al 20006).

Globalization thus refers to a multitude of diverse issues to affect people and societies
across the globe, affecting governance, economies, territory, cultures, identities and
concepts of time and space at the national and the supra national levels. As Albrow
explains, “the term ‘globalization’ binds the syntax of the global and its derivations into
a ramifying set of meanings. They are thus effectively entwined in an unfolding story
over time. It conveys a widespread transformation of the world. But this tendency to

blanket coverage should itself indicate how unlikely it is to have a precise analytical set
of reference points” (Albrow 1996: 86).

As such, defining globalization is not easily done and definitions can reflect the various
perspectives. The Collins and the Oxford English dictionaries’ definitions (and most
people’s reference points) of ‘globalization’ therefore seem woefully inadequate
compared to what the term appears to encompass; “1. the process enabling financial
and investment markets to operate internationally, largely as a result of deregulation
and 1mproved communications. 2. the process by which a company etc, expands to

operate internationally” (Collins Concise Dictionary 3™ edition 1995: 542) or “The

process by which businesses or other organizations start operating on a global scale”
(Concise Oxford English Dictionary 2006: 605).
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As there is no room within this study to give adequate attention to the vast wealth of
theoretical perspectives that relate to globalization, the focus will instead be on a few
key authors whose perspectives are of particular relevance to this research, as they
focus more particularly on the relationship between the local and the global. The

authors used in this thesis understand the local and the global as being inter-related

concepts and not separate processes, and in particular Ritzer’s (2004) hypothesis will be
tested in relation to how globalization is affecting market towns and their local
populations in terms of their culture, identity and economy. In recent years there has
been a growing awareness for the need for the social science disciplines to re-focus
attention away from the macro and the general and onto the local and the particular, to
gain a deeper understanding of how people’s everyday life-worlds interact with their
local and the global (Woods 2007, Cvetkovich and Kellner 1997), though as yet,
relatively little place-based research has been conducted, a gap that hopefully this

research will help to fill. Thus for the purpose of this research we can define
globalization as:

Globalization is essentially about transnational flows (of people, money,
cultures, goods etc.) across borders, but its effects will always be spatially

located somewhere and virtual spaces are downloaded and accessed In
particular places (Ray 2007: 1).

And

Globalization can thus be defined as the intensification of worldwide social
relations which link distant localities in such a way that local happenings are
shaped by events occurring miles away and vice versa (Giddens 1990: 64).

As Ray states; “A great deal of globalization literature based in political economy and
abstract systems theory emphasises the way in which globalization undermines pre-
existing social bonds but has relatively little to say about how social life ‘gets done’ in

a globalized epoch” (2007: 71). This thesis set out to do just that, to contribute to a

deeper understanding of the relationship between the local and the global in people’s
everyday lives.
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Globalization and Economies of Power

Marx himself, acknowledging capitalism as a global phenomenon and its expansionistic
nature has meant that the local and the national have become (or are becoming)

inextricable linked to the global, recognized capitalism’s “need of a constantly

expanding market for its products chases the bourgeoisie over the whole surface of the

globe. It must nestle everywhere, settle everywhere, establish connections everywhere”
(Marx and Engels 1985: 83). What Marx was referring to here is what is now termed
Westernization and Americanization, as it is the cultural domination of the West, and
America in particular, that is influencing and fuelling the global advance and
proliferation of goods and commerce. The economic power of the West and America,
force countries to engage with the free market economic structure, a system based on

competition rather than co-operation, leaving poorer less developed countries
economically vulnerable.

Today the global economy has changed the landscape in which sociological
investigation is undertaken. Class must now be seen as global, although class systems
continue to exist differently within different countries. In Britain, for example, we have
a growing middle class and a growing underclass, but with the closure and relocation of
the traditional heavy industries to cheaper production locations abroad, the working

class are now located globally and so too are the bourgeoisie. This situation makes
George Ritzer argue:

Karl Marx’s 1deas on Capitalism are perhaps more relevant than ever, his
notions of alienation and exploitation are too work-related to have much

relevance to the contemporary developed world where consumption is
increasingly central (although it is probably more relevant than ever to the
less-developed world where much in the kind of production-orientated work
analyzed by Marx is increasingly done) (Ritzer 2004: 143).

The global economy, that is based on the trade of commodities, affects all economies to
a degree, but that does not mean that all national or regional economies are global or
fully globalized. Nation states still play a dominant role in the global financial system as
government policies and regulations restrict the freedom of the global market - to an
extent (Castells 2000: 261), though national economies are increasingly becoming
subordinate to the global market and are often reduced to operating as companies within

it (Perriton et al 2000: 288). Recent events with the ‘credit crunch’ and the onset of a
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likely global economic recession, have highlighted the interconnectedness of financial
markets, banks, pension funds, stock exchange markets and currency exchange rates,

which all operate via what Castells calls ‘capital flows’, where capital is managed

globally through information networks (Castells 2000: 249).

Advocates of globalization meanwhile argue that, if managed carefully, it is a universal

force for good, as described in a 2005 government report; ‘Globalization and the UK:

strength and opportunity to meet the economic challenge’:

The global economy is undergoing a profound transformation, involving
fundamental changes in trading patterns and in the use of technology, and
bringing radical changes to economies across the world. Globalization has
the potential to increase global output, income and wealth in all economies,
whether advanced, industrialising or developing. This potentially brings new
opportunities for businesses and individuals, a better deal for consumers,

and could lift millions out of poverty (HM-Treasury 2005: 1J5).

Giddens (2002) acknowledges that free trade is not without its problems, not least 1ts
ability to undermine fragile local economies, as domestic companies are increasingly
having to compete globally and to expand globally, and small independent businesses

such as shops are struggling against global competitors such as Tesco. Giddens

however, also perceives economic free trade on the whole as reducing inequalities
rather than creating or proliferating inequality, arguing that it is the countries which
have engaged in the global free market economy that have on average experienced
economic growth, and it has been those countries which have not opened up their
markets, whose economies have stagnated or suffered. Though this view is disputed by
many, such as Marjorie Mayo (2005: 22), as the income levels of 70 developing

countries were lower in the 1990s than they were in the 1960s and 1970s, according to
the Human Development Report (1996).

Labour too is now seen as a global resource, both for companies to relocate to where
wage costs are cheaper, but also for people themselves to travel in search of work

and/or life-style choices. The mobile nature of employment has created job 1nsecurity

and affects the poorest in societies. In the West there has emerged a growing underclass

as the working class are now located all over the world, coupled with expanding

financial communication and information sectors that require a smaller workforce than

21



traditional manufacturing and extractive industries, which according to Ritzer (2004),
has resulted in the gap between rich and poor countries increasing and made
unemployment a major challenge for the twenty-first century; a problem that led the
then G7 employment and finance ministers to recognise it as being a global problem
and to meet to discuss how to tackle the issue in 1997 (Held et al 2000: 52). However,
as Scholte states; “when faced with a choice between sustaining social policy and
improving global competitiveness, governments have tended to favour the latter” (2000:
214). But these migration trends have not gone unchecked as nationalistic and
protectionist reactions against immigration have seen a tightening of immigration

controls by states and a rise of hostility towards immigrant workers accused of taking
‘local jobs’ (Castells 2000: 261).

The beneficiaries of globalization have been the middle and upper classes, the
professionals, managers, and skilled workers; the global market being much more
accessible and offering far greater opportunities to these more mobile and cosmopolitan
groups. Rich Western countries have done well out of globalization, with Western
companies owning nine-tenths of the world’s capital assets (MacGillivary 2006: 287).

As MacGillivary explains, “there is a big difference between being a globalizer and

being globalized. Countries and citizens need to be aware of this difference if they want

to manage globalization” (Ibid: 279).

The Global Economy and the Growth of Multinationals
By 2000 a report by the Institute of Policy Studies (IPS), reported that “of the top

hundred economies, fifty-one are multinational and only forty-nine are countries”
(Klein 2001: 340), “Wal-Mart, BP, Royal Dutch Shell and Exxon rank among the
world’s top 50 economies” (MacGillivary 2006: 128), making multinational
corporations in Naomi Klein’s opinion, “the most powerful forces of our time” (Klein
2001: 339), a view which is hard to argue against in light of the grouping of nation
states that make up OPEC and the establishment of the G8 group of leading industrial
democracies to protect and harness their powerful economic and industrial interests (the
Bush administration’s cabinet being a prime example, as nearly all have or have had

close links to multinational oil companies), making “economics .. a, if not the primary,

engine of globalization” (Croucher 2004: 14), influencing culture, communication, the

environment and information technology.
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The neo-liberal economic principles under which the transnational corporations operate

are being promoted globally and have enormous influence on countries’ economic and
political engagement. As a result these economic principles have become “codified in
trade pacts, regimes and international governmental institutions” (Croucher 2004: 53).
With the growth of Trans National Corporations (TNC) from the 1970s onwards, the
growth in transnational production, trade and finance has integrated countries, finance,

information and production structures, to an unprecedented degree, de-stabilizing

traditional concepts of citizenship and the Nation State.

Multi-national corporations have capitalized on the technological advances by locating
their factories in countries where production costs and labour costs are cheaper and by
using the world’s media to advertise their products to varying global markets through
clever branding techniques. Most countries are eager to attract inward investment to
provide employment for their citizens and bolster their economies and none more so
than developing countries, whose people are also the most vulnerable. Companies are
enticed by offers of economic incentives such as Export Processing Zones (EPZs) or
offshore manufacturing arrangements that allow companies benefits, such as tax
exemption and the suspension of certain labour regulations (Croucher 2004: 14), which
are effectively industrial parks within which there exists a tax free economy, creating
mini-states for companies, independent of national and local governments. These
industrial zones enable the corporations to control the lives of their workers (often
referred to as Zone workers), the majority of whom are unmarried women. Companies

often cite as trade secrets the location of their factories, claiming protecting from

competitors, but in doing so they avoid the issue of human rights violations.

Using Cohen and Kennedy’s summary (Cohen and Kennedy 2000: 124), we can see

that the effects TNC are having on local economies and local communities are
NUMeErous:

* Inorder to compete with TNC, small businesses are having to reduce wages and
forfeit quality.
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e Local businesses are finding it difficult to compete against the marketing power
of the big corporations and are often forced out of business, even if their product
is superior to the one being promoted by the TNC.

e Through the marketing powers of TNC, they are able to affect consumption
habits e.g. the popularity of fast-food outlets such as McDonalds, but also more
dangerously, through promoting products like Nestlé Baby milk formula in poor
countries where it may be mixed with unclean water.

e Local governments’ encouragement of direct inward investments with tax

exemption enticements, often results in profits leaving the host country (which

for poor countries especially can create a cycle of dependence) (Cohen &
Kennedy 2000: 124).

e The unethical working practices of TNC have a direct affect on local people,

local communities and local environments.

e Local people, local governments and at times national governments often have

limited power against TNC to protect the interests of local workers communities

or the environment (1bid 130).

Globalization, Territory and the Nation State

Globalization 1s having such a profound affect on economies, social structures,
demography and cultures that it, is in many theorists’ view, fundamentally changing the
social structures of society. In Ohmae’s view for example, “nation states have already
lost their role as meaningful units of participation in the global economy of today’s

borderless world” (Ohmae 2000: 207), their once powerful position as economic

structures and mechanisms for wealth generation and distribution, has become outdated

reducing them to little more than “bit actors” in the global scheme of things (Ibid: 207).

One of the key purposes of nation states was to manage economies by creating
economic units through which countries could engage in global trade, whilst at the
same time protecting their own economic interests and the welfare of their subjects

from the ravages of capitalist free-trade. And it is also globalization that is now being
accredited with the weakening of the nation states as economic and cultural

globalization are seen as undermining national economies and citizenship identities.
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It is the multinationals that are now being regarded by some, such as Klein (2001) and

Ritzer (2004) as becoming the ruling bodies of our era and are setting the globalization

agenda. For example, governments depend in part on taxing companies to fund the

social welfare budget, governments also need to provide their citizens with
employment, for which corporations are important contributors. However, as a result of
the mobile nature of capital, it is the transnational corporations that have the greater
power and not governments, as they can threaten to take their business elsewhere (as
has been witnessed recently in Wales with the Burberry factory being re-located abroad
where production costs were cheaper) (BBC News: Friday 26 Jan. 2007) which limits
the abilities of states to meet their contractual obligations to their citizens.

Transnational corporations have, to a significant extent, been the driving forces behind

economic globalization. With offices located globally, with production located and re-
located 1n countries and areas where they can take advantage of the low labour costs,

they avoid having to comply to the costly working regulations of some countries
(Croucher 2004: 53).

Globalization has, in Scholte’s words, “transcended territory” (2000: 262) and in doing
so has also decoupled the association of identity with the nation state. Purcell (2003)
1dentifies two things that are occurring within the political and economic restructuring:
De-territorialization and Re-territorialization. These twin processes of global
restructuring have been occurring simultaneously, at the supra-national (as mentioned

above) and the sub-national levels. At the supra-level, the establishment of

supranational institutions such as, NAFTA (North American Free Trade Agreement),
ASEAN (Association of South East Asian Nations), WTO (World Trade Organization),
have meant that nation states have started operating as units within agreed policy
frameworks and in doing so have relinquished a certain amount of their sovereign
powers to these supra organizations, “the result is a highly competitive market, held in
place by international agreements in which states have limited capacity to exercise
regulatory powers to protect a ‘domestic’ economy” (Croucher 2004: 53). This enables
the WTO, for example, to effectively hold countries to ransom if they do not abide by
their free-market rules that operate in favour of TNC, the competitive and
expansionistic principle of which, critics argue, empowers them to exploit natural
resources, labour markets and flout environmental conservation, animal and human

rights issues on an industrial scale (Kelin 2001). The E.U is an example of a trans or
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supra-national institution (or in Purcell’s view, an emerging one, through 1ts

introducing a common currency and common citizenship) integrating nation states into

a larger ‘superstate’ (Purcell, 2003:569).

In Purcell’s (2003) view, through the establishment of sub-national institutions through
devolution for example, local-state or quasi-state institutions are established in order to
be responsible for local and regional economic development, unemployment, education
and finance to “create competitive regional spaces through institutional state forms™
(2003: 570) in order to pursue a regional neo-liberal development agenda. Economic

activity is being re-organized according to a range of scales that are larger and smaller

than the national — referred to by some as the ‘glocalization’ of economic activity: “The
world system is being re-organized into an international system of regional economic
agglomerates, replacing the waning international system based on national-scale
economies” (Purcell 2003: 568). Thus state re-scaling has only been partial, but this

partial glocalization has nevertheless weakened the dominance of the Nation State
(Purcell 2003: 570).

Giddens meanwhile argues against the view that global power is becoming increasingly
held by big corporations and not Nation States. He does not deny that some
corporations are exploitative and that in the weaker developing countries they are able
to exploit their powerful position through corrupt means for their own financial gain.
The power of big business has nevertheless been over-exaggerated, and as such 1s
unlikely to ever replace the Nation State, as Nation States control territory, law and
military power. The advance of globalization will, in Giddens view, actually make 1t
harder for companies to act irresponsibly through the advancement of international law

and because they are increasingly under the watchful eye of Non Governmental

Organizations (N.G.O.s) like Oxfam and Greenpeace who can lobby for sanctions to be
imposed against rogue companies.

Scholte contends that whilst regionalization can react negatively to globalization

through communities, cultures and peoples feeling threatened by a homogenized global

culture, which can manifest itself in nationalist and neoprotectionist reactions against

globalization and global capital, globalization and regionalization are not necessarily

contradictory concepts, but are often interconnected. For example global advances in
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communication and transportation have enabled co-ordinated activities on a large
regional scale. Local produce has been able to be distributed globally (e.g. Cheshire
cheese). Also, the transborder connections between people develops a consciousness of
a social framework beyond that of the state (Scholte 2000: 47). However, Scholte
argues “the end of territorialization owing to globalization has not meant the end of

territoriality” (Scholte 2000: 59). i.e. one can no longer look at territory in isolation any

more, but it does not mean the territory has become irrelevant. We are in a “globalizing

rather than a fully globalized world” (Scholte 2000: 59).

James Rosenau (1990) identified two key changes that are taking place within the world
system at the macro level; where the structure of the global system is changing from a
state-centric to a multi-centric system of diverse, sovereignty-free collectives and at the
micro level; where innovations in communications, transport and education have
enabled individuals to have greater access and opportunities that affect the macro level.
Rosenau argues that what separates the macro (typically, states) from the micro
(typically their membership) is also under threat, as authority becomes obscured and so
homogenous membership with clear organizational structures, is replaced by new social
movements that are more disorganized, fragmented, local and less hierarchical. As
Croucher explains; “Specifically, what we are witnessing is a decline in the territorial
integrity of the sovereign state and the centrality of a territorially bounded state to the

social and political identification or attachments of a populace” (Croucher 2004: 52),

which has huge implications for citizenship as a form of belonging.

Globalization and Citizenship - The Contemporary Debate:

The 1deology and political structuring of citizenship is at the heart of most countries’
bureaucratic and organizational structure. Citizenship defines the relationship that each

citizen has with his/her state, i.e. the contractual rights and responsibilities that the state
and the citizen have to one another and as such is central to social policy planning

(Croucher 2004). The nation state has come to be seen as the repository for citizenship
and globalization is forcing a radical re-think of how citizenship is defined and

managed, of how democracy can be maintained within a global and local political

context, of whether the nation state model is outmoded, and how best to manage a

welfare state system that is buckling under the pressure of the free market economic
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model and the ever-increasing entitlement demands from citizens (Faulks 2003,

Croucher 2004 and Isin 2000).

The concept and articulation of citizenship first appeared in Athens in the 15" century
BC, but it wasn’t until the emergence of the modern state that the practical application
of citizenship rights as we know them today were developed alongside and in response

to the emergence of capitalism in the sixteenth and seventeenth centuries and only with

the advent of Western liberal philosophy and democracy, did citizenship take on such

an important 1deological framework (Croucher 2004: 44).

The nation state structure in the West has come to embody representative democratic
principles, whereby the population are represented by a sub-group via the electoral
process, to govern the population within a legal framework that protects a number of

democratic principles that give the citizens certain fundamental rights, for example, free

and fair elections and freedom of speech (Held et al 2000: 46).

The concept of citizenship has, over the years, gone in and out of fashion, and has
recently once again re-emerged as a dominant theme and buzz-word. The renewed

interest in citizenship reflects the changes that are largely occurring as a consequence of

globalization. Globalization has challenged the nation-state structure and so has

undermined the boundaries within which citizenship resides, as a result citizenship is
being redefined and reconfigured at all levels and has become a prominent political and

intellectual agenda. The meaning or meanings of citizenship are therefore at this
moment broadening and adapting to an increasingly globalized world. Thus, the
destabilization of the nation state and the structure and hegemony of the national scale
of citizenship has opened up a space for imagining new ways to structure the
relationship between a population and the organizational structuring of power (Purcell,
2003:570). Citizenship is therefore no longer necessarily being defined by nation,
national identity or political loyalty, though for the time being, the national-scale is still

the dominant form of citizenship, without which a person cannot become a citizen of
another scale, for example of the E.U..

Confusingly, there is no fixed definition of citizenship, as Croucher explains, “even the

briefest empirical examination of citizenship in practice reveals a staggering array of
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different policies and arrangements that further complicate any understanding of what

precisely citizenship means” (Croucher 2004: 45).

The concept of citizenship contains within it a space for individuality and freedom of
choice. It also enables individuals to be able to participate within and influence
governmental institutions and is a concept that appeals to both liberals and
conservatives alike, as it contains individualistic and collectivist principles. In Britain in

the 1950s T. H. Marshall’s perspective of citizenship was influential to subsequent

debates, identifying three elements of citizenship: the civil, political and social.

civil rights (legal — residency, fair trial, freedom of speech, right to own property,

access to an impartial legal system, to be equal in the eyes of the law),

o political right (vote and participate in the political process at all levels, to establish
own movement),
social rights (welfare — where citizens are to share equal status with a national

community: rights, education, health care) (Isin 2000: 6 & Chohen 2000: 82).

For Marshall, citizenship was developed in response to capitalism, he saw citizenship
as evolving to counterbalance or to safeguard people against the exploitative and
undemocratic nature of capitalism that generates social inequalities. It was for Marshall
a war of good against evil and because of the establishment of the welfare state that
provides people with social rights, citizenship was, in his opinion, winning (Maurice
1992: 19). Thus the Welfare State was formed in order to protect citizens from the
uncertainties of the economic system providing a very broad range of services that go
beyond the narrow categories of welfare and health and include: housing, education,
transport, the environment, food, leisure, consumer policies and economic and
employment policies (Maurice 1992: 23). The aim being that through providing socio-

economic stability, citizens were enabled to partake in active political participation in
their communities (Croucher 2004: 53).

Citizenship can then be loosely defined as membership of a political community, which

usually refers to a nation state, the location they reside, within which, rights and

responsibilities apply (Purcell 2003: 565 & Dwyer 2004: 17). Despite citizenship being
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typically defined as a relationship between people and the state in terms largely of

freedoms and rights, by virtue of it operating on a membership bass, it therefore also

excludes others. Membership is conditional and rights are not universal.

The Beveridge report of 1942 Report on Social Insurance, was a principal building
block of the welfare state, that set out a new system of social rights: 1) equal
opportunities to all its citizens and: 2) citizens must pay for their social rights and
welfare state via tax revenues within a growing economy in order to offset the

inequalities of the capitalist system (such as individualism and the exploitation of the
workers for the benefit of the owners of capital) which meant that citizens had a duty to

work. The national insurance scheme would in turn provide citizens with a minimum

income with which they could save money to create their own private pension and

insurance kitties. Beveridge believed that as long as the private welfare system did not
try and take over from the state welfare system then they could both co-exist. It is
important to note however that despite there being an element of responsibility written

into Marshall’s concept of Citizenship, it is principally the development of “rights
rather than duties” (Maurice 1992: 20).

Dominant Perspectives of Citizenship: Liberalism versus Republicanism
There has been much contention between the two concepts that citizenship is
understood to mean: ‘civil rights’ and ‘social rights’. The two dominant theoretical

perspectives that have sought to create very different versions of citizenship are

liberalism and republicanism (though in reality most citizenship models contain a
combination of both perspectives).

Citizenship in the twentieth century has largely been developed through the influence

of liberal theory; principally it has been created or developed to protect people from the

increasing power of the state, seeing people as autonomous and rational actors and as
such citizenship was developed to be a legal contract between the state and citizens,
giving citizens the civil rights of life, liberty and property in exchange for security

(Faulks 2003: 56 and Dower, 2003: 39). Liberalism’s emphasis is on civil rights, which

promote economic individualism and are in Faulks’ opinion, essentially market rights

(2003: 64). The state should, in liberalist opinion, ensure a minimum of civil and

political rights in order to generate a competitive market-place based on free-market
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principles. The individual liberty they advocate is independence from the state so as 1o
participate in economic activity without interference, enabling individuals to fulfil their

potential and through competition, create the most efficient and economical system

through which social requirements will be met (Dwyer 2004: 24).

As Dower (2003) explains, the liberal conception of citizenship is a passive one, where
the citizen’s active engagement with democracy is limited to participating within the
electoral process, which safeguards the rights of citizens to elect a government that will
best represent their interests and safeguard what the liberal perspective perceives as
being the three fundamental rights of the citizen. Democracy is seen then by the liberal

perspective of citizenship, as primarily being a protective mechanism that limits the

power of governments, protects the interests of citizens and fundamentally, is a way of
realising its values (Dower 2003: 39-40).

Arguing against the individualistic ethos of the liberal perspective, the republican
perspective instead emphasises community and loyalty. This perspective places more
emphasis on obligations of members of a community (local and national) to one
another, creating a cohesive and more functional national society, arguing that the
individualism of the liberal perspective could destroy society by not adhering to
communal rules and values that are necessary to create a functional society. The
importance of the contractual relationship between the citizens and the state must, in
the opinions of advocates such as Miller (1995), also include responsibilities (Dwyer
2004: 26). Citizens need to therefore participate in politics, both informally and
formally in order to promote ‘common interests’, ‘political participation’ and

‘commitment to the community’ (Miller in Dower, 2003:40), i.e. active citizenship -

where duty and participation are more strongly emphasised.

The republican position further emphasises the need for citizens to be more active
within the political process than the liberal perspective advocates, in order to promote
common interests. Democratic principles here extend to a duty of civic political

participation (rather than just a right), and are understood as being an expression of
autonomy (Dower 2003: 40).
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The liberal perspective has more recently been criticized by republicans, socialists,
postmodernists and ecologists, to name a few, as being damaging for social
relationships, not only in terms of community and social cohesion and co-operation, but

also detrimental to people’s relationship with the natural environment. For critics like
Faulks (2003: 65) there is no contention between civil and social rights, but rather it 1s

market rights that are damaging to civil liberties.

The contention between civil and social rights has been highlighted by politicians since
the Thatcher government of the 1980s to the ‘Third Way’ rhetoric of the New-Labour
government, who see social rights as being detrimental to civil rights, which are what
Faulks terms ‘market citizenship’. The Conservatives and New Labour see social rights
as detrimental to civic virtues such as responsibilities and entrepreneurship, believing
instead that social rights should not be an institutionalised principle, but should be
earned. The welfare state should be rolled back in order to create a society that takes
responsibility for itself through developing a work ethic and family structure that
creates a cohesive society rather than, as they see it, an undeserving and fragmented
structure. Market ‘rights’ would of course remain central to their scheme, where the

responsible and deserving would make their own welfare provisions for themselves and

their families and would have the freedom to choose from a range of market provisions.

Faulks’ (2003) criticism of many of the contemporary debates about citizenship 1s their
failure to address the inequalities of participation for individuals based on class, gender
and ethnicity within the current free market structure, “since all citizenship rights
involve the distribution of resources, and because obligations are exercised within a
social context, any discussion of citizenship is also a consideration of power” (Faulks

2003: 6). Market interests, Faulks argues, are taking precedence over citizenship rights.
Sufficient resources therefore need to be provided by the state to maintain and

implement rights, as without them “rights become a sham”, as is the case when

institutions are established “in favour of one group over another, then again citizenship
1s diminished” (Ibid: 6).

Faluks (2003) argues that social and civic citizenship are not un-harmonious concepts
as cntics contend, as we are interdependent social creatures both in terms of our

relationship with other human beings, but also our relationship to the natural
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environment; social and civil rights or the balance of rights and responsibilities are then

interconnected. Also as economic markets affect individuals, then communities (as
collectives) inherently have to deal and manage with the effects; consumers as such do
not work autonomously within society, we are part of society, part of the collective.
Responsibilities also (as conceived as part of the Greek idea of the Polis) were an
important part of citizenship as they ensured that citizens were actively engaged within

society and politics, which in turn safeguarded their civil and democratic rights.

Inextricably linked to the concept of citizenship are the notions of ‘rights’ and
‘responsibilities’ (language that has recently become synonymous with the political
ideology of the Third Way and New Labour). As such, citizenship is defined by
boundaries, for example, the rights and responsibilities of citizens in one country may
differ from those 1n another and the responsibility we have to our fellow citizens are
different from those we have to people outside our respective countries or states. And at
the heart of the global citizenship debates are the issues surrounding how far the moral
and ethical implications are associated with rights and responsibilities of citizens within
their separate socio-political spheres (countries) and how they can or should extend

these to become incorporated into one global human political code (Dower 2003: 38-
39).

According to Faulks (2003), if we do not therefore try and re-engage people with the
idea of a citizenship that contains both rights and responsibilities, and re-engage people
with politics, we run the risk of citizen rights and democracy being undermined further
as a result of a passive individualistic citizenship structure. We need, Faulks argues, to
have an holistic model of citizenship urging that for “responsibilities and rights to be
seen as legitimate they must be linked to a more extensive participatory ethic than

liberalism advocated and this ethic must be underpinned by extensive social rights”
(Faulks 2003: 81).

The debates around citizenship as encapsulated by Faulks (2003), Dower (2003) and

Dwyer (2004), pose major policy issues for the future of political rights and democracy,

and the need to engage citizens more actively through the provision of extensive social

rights provided an ethical imperative behind undertaking this research.
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Globalization and the Future of Citizenship

Ironically however, the reasons that made the development of welfare states necessary

in the late 19™ and early 20" Centuries are, according the many theorists (Bauman
2006, Croucher 2004, Scholte 2000, Faulks 2003), also the reasons for the crises that

are being experienced within the Welfare State system today.

Globalization is therefore forcing the restructuring of the very foundations of countries.
Nation States are in danger of becoming obsolete as national economic and social
policies can no longer remain focused on home turf, national identities are being
reshaped as we become more cosmopolitan and politics are becoming increasingly
geopolitical. National state institutions such as the NHS are thus turning into ‘shell
institutions’, unable to fulfil the tasks they were originally designed for and critics
argue that social policy is becoming subordinate to the demands of the labour market
(Scholte 2000: 22). Despite its growing pains however, advocates of globalization such
as Giddens (2002: 18), see these developments as creating a world that operates and
will increasingly operate as a more cohesive whole which has resulted in most nation
states no longer having enemies (even after September 11). Others such as
MacGillivary would reply to such opinion by warning that whilst “Global Trade may

not be a convincing cause of deadly quarrels, but nor is it a reliable guarantee of peace”
(MacGillivary 2006: 180).

According to Castles and Davidson (2000) the mobile nature of citizenship and the

development of transportation and communication technologies have uncoupled people

from the boundaries of a nation state, which has resulted in nation states having to deal
with a range of new issues:

* It has freed people to move all over the world to work, holiday or emigrate;

fundamentally destabilizing the nation state as membership categories become

problematic, undermining established citizenship laws and procedures on
Integration.

¢ The scale of migration has been so fast, reflecting the technological
developments of our time that it has left nations floundering when dealing with

issues of citizenship, of de-population or large scale immigration (or both).
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e The ethno-characteristics (such as language) of immigrants may be very
different from that of the ‘host’ country, raising further infrastructural and
social issues.

e The developments in global communication networks have enabled people and
countries to communicate with each other directly and transmit and receive a

range of information, undermining national cultures and identities and as a

result “national culture is being squeezed between the global and the local”
(Castles and Davidson 2000: 8).

e Citizenship entitlements and the funding of the welfare state system have been

put under pressure.

¢ Communication technologies transcend boundaries making global politics and
global information available to millions across the world, enabling individuals
to engage with and participate in global political issues directly in a host of
ways, the traditional restrictions of territorial boundedness no longer applying

to the same degree, though access remains unequal; including some and
excluding others.

Through these “transnational flows and connections” (Held et al 2000: 53) nation states
and politics have inevitably become embroiled in global issues, political,
environmental, humanitarian, economic and warfare. The rapid growth of
intragovernmental organizations reflect the interconnectivity of governments and
politics and the need to deal collectively with certain issues such as global warming or
conflict, creating a political system that increasingly operates on a global governmental

level. As Faulks (2003) asserts; “Many of the roots of the global problems today, such

as the debt crisis, global poverty and environmental damage, are to be found in the self-

interested activities of Western States. Thus our sense of citizenship demands that we
develop obligations towards those who have lost out in the unequal neo-liberal order
constructed 1n the interest of Western states” (2003: 42). This has considerable

implications for citizenship, as applying democratic principles to a global political
platform is problematic to say the least.

To complicate matters further, there is now a European dimension. The Treaty of Rome

n 1957 was brought about to provide greater economic union between nation states.
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However, more recently this has been extended to include social and political

integration as well as the “homogenization of a wide range of governance policies”
(Croucher 2004: 74-75). That has since furthered European citizenship legislation
through: The Maastricht Treaty on European Union 1993, which established European
Citizenship, and which enabled citizens in each member state to also be citizens of the
E.U; the establishment of the European Court of Human Rights in 1989; the Treaty of
Amsterdam in 1997 which re-enforced the EU principles on human rights under EU
legislation and citizenship; the Charter of Fundamental Rights in 2000; and the un-
elected nature of supra-territorial governmental agencies, such as the EU or
organizations such as NATO or OSCE (Organizations for Security and Co-operation in
Europe) has led many to worry about the future of democracy (Held et al 200). “The
cumulative effect of all this is a common European legal and political status that
transcends the authority of member states and contributes to the concept and practice of
EU citizenship” (Croucher 2004: 77). This is a significant shift away from the long

established interconnection of citizenship and the territory of the nation state.

This fragmentation of the nation state and re-territorialization of sites of governance
brought about by economic and cultural globalization means that politics, economics,
the natural environment and social welfare issues can no longer be restricted to the
nation state and are becoming increasingly international and global in scope. How these
challenges will ultimately affect citizenship is as yet uncertain, but currently, in
Croucher’s view, citizenship is being affected in two ways: firstly citizenship 1s

experiencing a crisis of erosion and secondly: citizenship is experiencing revitalization
(Croucher 2004: 51). As Isin explains:

Rather than merely focusing on citizenship as legal rights, there is now
agreement that citizenship must also be defined as a social process through
which individuals and social groups engage in claiming, expanding or losing
rights. Being politically engaged means practicing substantive citizenship,
which in turn implies that members of a polity always struggle to shape its
fate. This can be considered as the sociological definition of citizenship in

that the emphasis is less on legal rules and more on norms, practices,
meanings and identities (Isin 2000: 5).

Citizenship therefore is being reconfigured at all levels of society, where proponents of

the developing concepts of post nation-state models of citizenship, such as Soysal
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(1994), call for a transnational citizenship to be developed, based on universal human
rights, agreed upon and institutionalized into international law by supra-territorial

institutions such as the UN, and administered at the national level. Meanwhile, ‘global

citizenship’ as a concept is growing in popularity and promotes the ideology that we
share one planet and as such, citizenship needs to work on the premise that individuals
have a local and a global responsibility and can make a difference, especially if they
operate collectively via global movements and networks (Dwyer 2003: 45 and Carter
2001: 176). These perspectives see civil society as becoming increasingly important as
the base from where local and global citizenship issues are being fought and redefined
(Mayo 2005: 46) leading many, such as Castles and Davidson to argue that,
“Citizenship should therefore not be connected to nationality (that is, to the idea of
being one people with common cultural characteristics); citizenship should be a
political community without any claim to common cultural identity” (2000: 24) but that
also takes into account the individual equal rights and needs of cultural groups. The

shift in emphasis being made by these theorists here are new claims about the

envisaged future of citizenship, but are not yet substantiated.

The issues that the globalization of information technologies have helped communicate,
and the issues that have been directed at the exploitative nature of the globalization of
capitalism, have been used to mobilize a range of diverse social groups in response to
injustices that they feel are occurring. Social groups that would not normally be natural
bed-fellows are joining forces in a common cause; NSM, NGOs, human rights groups,
women’s groups, faith-based groups and international government organizations, all ot
whom also embrace and utilise the new information technologies to raise awareness of
their issues and to communicate with each other globally. Democracy and civic
engagement 1s being re-defined by citizens themselves. Campaigns may centre on local

or global issues (or both) anything from the promotion of fair-trade principles locally,

opposition to Tescos or to the McDonaldization of their local culture, the promotion of
local cultural identities, to raising awareness about social injustices occurring in other
countries, such as the recent protests against China’s occupation of Tibet and the

protests at the G8 summits against corporate capitalism. As Mayo (2005) states,

“Globalization has been associated with increasing democratization, both locally and
internationally. And conversely, globalization has been associated with growing

concerns about the health of democratic forms of governance” (Mayo 2005: 34).
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Significantly however, it appears to be those from higher-income groups and who have
greater access to advantages in education, who are the most active citizens and who are
more able to access and navigate themselves within the decision making processes
(Mayo 2005: 42). It is important to recognise there is a class divide between

participants. Income, education and access to information and technology are not

evenly available or universal.

However, there is also evidence to suggest that though involvement and support for
NGOs may be increasing and that those organizations provide opportunities for
people to participate in civil society, both locally and globally, it is done largely
through financial support rather than through direct involvement with an organization.
This has lead Desforges (2004: 565) to argue that it could be concluded that
“international civil society organizations are inimical to global citizenship because
their interests lic in market driven recruitment of support which enables the
continuation of their organization, rather than in popular participation in development
issues”. The public relationship with NGOs is, according to Deforges, one of trust

between the organization and its supporters to adhere to its ideological agenda, their

connection with civil society primarily therefore being expressed through financial

support rather than through active civic participation.

NGOs and charities have been experiencing a drop in levels of volunteering which 1s
now being carried out by an increasingly ageing population. Similarly the financial
supporters of NGOs are also ageing with “people over 40 not only giving more now
than younger people, but they also gave more when they were younger” (Desforges
2004: 556). In order to address this issue and widen their support base, NGOs are
increasingly advertising themselves by attracting people through selling lifestyle
products (greetings cards, gifts, credit cards etc) as well as through the media and via
educational programmes which target children and young people especially. One way
this is being done 1s by providing educational material to schools that feed into the
citizenship curriculum and in so doing, they are becoming increasingly
professionalized and “structured by the institutional and financial imperatives of core

funding ratios. The public are a necessary part of this income stream” (Ibid: 560).
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Civil society has been promoted by governments and includes local and global
organizations that encompass the voluntary sector and community organizations and
networks as the sites for civic responsibility and participation by both the left and the

right, where capitalist economic principles are reinforced or challenged. As Mayo

explains:

Democratization is being promoted both locally and globally, whether this

takes the form of policies to promote decentralization, or policies to
encourage more direct approaches to democracy, including the promotion of
citizen participation and empowerment. But democratization emerges as a
complex process, with no easy answers to the dilemmas inherent in
representation and accountability. Here too, political power and

powerlessness cannot be addressed without taking account the underlying
socio-economic context (Mayo 2003: 52).

At the same time there have been moves to re-locate the local within the global in an
attempt to revitalize democracy and reinvigorate the concept of citizenship. There has
been a growing trend to decentralise governance, accompanied by privatization and
individualisation and it is widely viewed that the political parties have not kept up with
the changes taking place in society (locally or globally) and have become
unrepresentative of the public. However, the influential Power Inquiry (Power Inquiry

2006), which conducted research into British democracy, concluded that this has not
necessarily resulted in political apathy from the public, as it sometimes seems In

relation to civic engagement with the formal political process, but instead they are

involving themselves in single-issue groups and movements that focus on issues of

particular concern to them and which are both local and global in effect.

The re-alignment of power is taking place on two levels simultaneously; at the
transnational (supra) level and the local level and has been characterised by Thomas

(1997) as being the “globalization of economics and the localization of politics” (Brodie
2000: 114).

In some eyes local governments are beginning to be seen as possible agents through
which the undemocratic nature of the global economy may be thwarted by their
becoming pro-active in promoting and developing local economic strategies with the

move towards devolved governance as well as decentralizing (delegation of
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responsibility) and deconcentration (the relocation of decision making). However some
would claim that currently these moves are governed largely by neo-liberal policy

objectives in tune with the global economy: to cut back on public spending and through
privatizing public services, turning citizens into “‘consumers, public spaces become

commodified, and urbanity becomes narrowly redefined as a consumption experience

available to some and not others” (Brodie 2000: 122) and as such are not guaranteed to

be any more inclusive or democratic.

Globalization has changed people’s relationship with their locality and community,
which, in Brodie’s opinion, is largely divided into those who are included and those
who are excluded from the global economic market. Those in the former, reap the
benefits and those in the latter, are “deprived of some of the most fundamental rights of
citizenship” (Brodie 2000: 124). There are those who are economically restricted to
their locality whilst others are globally and technologically mobile — space and place
therefore has different meanings to different people. In Brodie’s view “globalization has
forced a new and uncompromising pattern of social stratification” (Ibid: 124) widening
further the gap between the haves and the have nots. Using Bauman’s (2000} analogy,

globalization is both ‘space-liberating’ and ‘space-fixing’ (Bauman 2000: 1):

“What appears to be globalization to some means localization for others;

signalling a new freedom for some, upon many others it descends as an
uninvited and cruel fate” (Bauman 2000: 2).

Globalization, Cultures and the Future of the Local

For Klein (2001), at the heart of capitalism today is the commodification of information
and communication. Culture has become branded globally, diversity is seen as a
commodity to be packaged and sold. Ethnicity, the identity politics of race, gender and
sexuality and counter culture images, such as that of the hippy, punk or rapper are all
fair game, and in the process, those groups are disarmed of any initial radical intent,
through making their identities mainstream (Klein 2001: 20). With the creating of what
Scholte terms ‘transworld’ products, such as shopping malls, lifestyles and lifestyle
accessories, that are advertised globally via the mass media, the “[c]orporate obsession
with brand identity is waging war on public and private individual space: on public

Institutions such as schools, on youth identities, on the concept of nationality and on the
possibilities of unmarked spaces” (Klein 2001: 5).
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Cultural information flows are, in Croucher’s words, “profoundly imbalanced”, as the
majority come from the West and in particular America, which generates 44% of TV
programmes exported globally (Croucher 2004: 25) and with American films

monopolizing about 85% of the market. Supporters argue that Hollywood is a reflection

of cosmopolitanism as it employs people from all over the world. Critics however argue
that it is highly steeped in American values and thus conveys and even promotes a
particular and narrow Western ideology (MacGillivary 2006: 259 - 260). English has

become the global language. There are today about 6,900 living languages, compared to

the estimated 14,500 that existed in the 1490s and the number of languages are
predicted to fall by 50-95 percent over the coming century with one language a
fortnight becoming extinct (MacGillivary 2006 & Croucher 2004). However, as
previously stated, globalization is not a linear process and as MacGillivary explains,
“[g]lobal languages are in a constant state of flux, and are highly adaptable to local
needs. The internet can also facilitate the revival of languages such as Occitan and

Welsh by joining up geographically dispersed speakers” (Ibid: 260).

An inevitable response to the interconnectivity that globalization brings about is the
clash of cultures which instigates the rediscovery and redefining of the local, of
identities, of cultures, of difference. Globalization must therefore be recognized as an
uneven process, its effects varying significantly from locality to locality, from country
to country. It may well be that some local cultures will not survive the infiltration of
Western global consumer culture; however, other local cultures and locations may not
be subsumed into a global mass, but instead react by strengthening their local identities.
This increased exposure to difference, either through the media or physically (be that to
peoples, cultures, races, religions, customs etc) is seemingly generating one of three
responses: greater tolerance; universal understanding and celebration of difference; or,
as Benjamin Barber conceives, a resulting universal uniformity, a ‘McWorld’, a
“homogenous global theme park™ (Barber 2000: 21) or it can conjure up fear and can
make people feel threatened, resulting in ‘jihad’, a retreat and entrenchment into
historical identities and often with renewed vigour, expressing their identities in terms
of ethnicity, traditions and fundamentalism. As Day explains; “There are powerful
forces making for the standardization of everyday life, but there are also benefits from

maintaining something exceptional. Establishing one’s niche in the global environment
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may be the key to economic and social survival.” (Day 2006: 192). It is then, as Day

warns, too early to write off the importance of place and the role of communities. As

Feagan (2007) contends, “attachment to place and territory remain of importance In
modern society despite the increased mobility of the population and despite the
production of standardised landscapes” (Feagan 2007: 32). In Cresswell’s opinion

(2004) it is impossible to think of a world without place, as it is “primal to human

existence” and as such can be a powerful political force.

There are three main perspectives on how globalization is affecting the local to be taken
into consideration within this research; the homogenization argument, the hybridization

argument and the glocalization argument. Each perspective will be addressed separately
below:

The Cultural Homogenization Argument

Ritzer (2004), Klein (2001), Smith (1990) and others contend that the Westernization of

global communication networks will eventually lead, through the absorption of global

cultures that become disembodied from their cultural contexts and become absorbed
into consumer culture as another commodity, to the dilution of unique and meaningtul
cultures, creating instead one homogenized global culture. In Smith’s words it is the
rationalization and functionality of capitalism’s business principles that operates “at

several levels simultaneously: as a cornucopia of standardised commodities, as a

patchwork of denationalized ethnic or folk motifs, as a series of generalized ‘human
values and interests’, as a uniform scientific discourse of meaning, and finally as the

interdependent system of communication which forms the material base for all other

components and levels” (Smith 1990: 176). He suggests that for its leaders, the
homogenization of cultures creates greater economic, military and administrative
powers, but for its subjects it creates disenchantment and indifference. It is through
analysing the power and influence which the capitalist free market is having globally
with the rising power of the multinational corporations that critics of globalization, such

as Klein, Ritzer, Smith and others, argue that globalization is resulting in the
homogenization of cultures and identities.

In her book No Logo (2001), Naomi Klein charts the success of the brand logos as they

became “cultural accessories and lifestyle philosophers” (Klein 2001: 5). Companies
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have cleverly linked their branded goods to culture and identity, selling utopias; the
perfect body, the perfect look, the perfect house, the perfect life-style, the perfect
holiday, the perfect world. Klein argues that we are living in a corporate stat¢ as our
private and, increasingly, public services, which include retail services, newspapers,
television companies and internet providers, are being controlled by multinational
corporate interests. We becoming so brainwashed, she argues that we salute the logo
and have little room to criticize. Globalization is creating a mass-produced culture of
branded identities where high street shops and food outlets are the same the world over;

no matter where you go in the world you are likely to find a McDonald’s, M&S, Nike,
Tesco, Gap and tins of Heinz Baked Beans.

Klein cites the rise of branding in education, through companies targeting schools,
universities, children, students and teachers in America, by offering learning incentives,
cash incentives, facility incentives (sports gear, computers etc) and restrictions written
into contracts, disallowing any criticism of their company. This is not such a major
issue in Britain (yet), however it is becoming increasingly more common as was
demonstrated by the successful TV culinary experiment, “Jamie Oliver’s School

Kitchens,” that highlighted the branding of unhealthy school meals, the de-skilling of
kitchen staff and the installation of vending machines from which schools can generate

thousands of pounds of extra revenue. We are also witnessing a similar situation 1in
Universities which obtain funded research from governmental organisations and
multinationals with restrictions and conditions in their contracts (Klein 2001). Branded
products and lifestyles have been interwoven into every element of Western society, so
much so that Tony Blair was astute enough to recognize the power of branding and

marketing when he metamorphosised the ‘Labour Party’ into ‘New Labour’ promoting

‘Cool Britannia’ to the backdrop of trendy pop-music. As such ‘New Labour’ is a
concept party; branded, marketed and sold.

These “global flows’ of production as Ritzer (2004) calls them, become non specific to

any time, country, nationality or locality. Ritzer refers to these new production and

marketing techniques as ‘McDonaldization’ after the successful fast-food chain,
McDonald’s, which has become an iconic institution after taking the mass production
techniques of Henry Ford to a whole new revolutionary level, transforming business

practices that successfully paved the way in global marketing. The McDonaldization of
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Society runs on four main business principles: efficiency, calculability, predictability
and control (Ritzer 2004: 81). These business principles have since been universally
adopted by, for example; TESCO, Vision Express, Disney, Multiplex cinemas,
Blockbuster Videos, TV shopping etc, and have been instrumental, in Ritzer’s view, 1n

turning consumerism into a religion and shopping malls into *“cathedrals of

consumption” (Ritzer 1993: 5). As such, “globalization doesn’t want diversity; quite

the opposite. Its enemies are national habits, local brands and distinctive regional
tastes” (Klein 2001:129).

As the traditional view of the ‘local’ is dependent upon intimate relationships with
familiar people in a particular locality, when the local is infiltrated by the global, so the
homogenization argument goes, local cultural identity is threatened. The time-space and
geographical compression of the world through the new telecommunication and
transportation technologies integrates localities into the global sphere and prevents them
from being relatively isolated social structures. In fact the globalization of
Westernization and Americanization dictate that localities must engage in the global
cultural and economic sphere, the result being that unique local cultures die out as

collective memories and traditions are lost, resulting in a homogenous world, devoid of
individuality (Featherstone 1997: 93).

Bauman depicts the ‘local’ as having differing meanings and different functions to
different classes. For some, the more affluent, ‘locality’ and its meanings, no longer
have to be restricted to a time and place, but can be virtual, timeless and borderless,
emancipating them from territorial constraints. For others however, familiarity and
identity is changed despite them. For these people, access to flexible global dimensions
and options are denied them (Bauman 2000: 8-19). Locality is being stripped of social
meaning, having been recreated in cyberspace, thus all that is left behind is a physical
location (Bauman 2000: 20). Public areas are increasingly becoming transformed into
spaces of consumption, restricting access and engagement to those who are able to pay,
“exclusivity rules here, ensuring the high levels of control necessary to prevent
irregularity, unpredictability, and inefficiency from interfering with the orderly flow of

commerce” (Steven Flusty (2001) in Bauman 2000: 21). A more in-depth discussion of

the ‘local’ and its definition will be provided in Chapter 2.
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The Cultural Hybridization Argument

Unlike the preceding group of authors, Axtmann (1997) argues that cultural
globalization will result in heterogeneity and not homogeneity, arguing that the
homogenization argument fails to acknowledge the ‘contextuality of culture’, by which

he means how individual actors and communities i.e. the recipients of global mass

communication, are able to interpret meanings and imagery in relation to their own
local cultures, identities and needs. So too it must be recognized that collective
identities are formed on many different fronts such as class, caste, ethnicity, religion,
gender as well as the ethno-national. Neither are local cultural identities static, but
always being contested and reconstructed (Axtmann 1997: 37). The plethora of 1images
associated with a global identity throws up dilemmas of identity for people on a local
and individual level as people have to reconstruct their identities in light of the new
olobal images which can thus actually stimulate debate around religion, political
ideology, social relationships, cultural identity, and personal identity, i.e. 1t politicizes
identity. Axtmann argues that modernization or modernity is not necessarily inseparable
from Westernization either, as states and communities are able to choose modernity and
all the technological and communication and economic benefits associated with it and
capitalism, but do not necessarily have to choose Westernization. This is a cause of
considerable debate and tension that many countries and communities are grappling
with. Evidence of this struggle can be seen in the rise of ‘extreme reactions’ in the form
of nationalism and religious fundamentalism. “Despite the cultural manifestations,
globalization reinforces concerns with collective identity above all through its effects on

the polity and politics of the democratic state. It does so by problematizing the identity-

bestowing notion of citizenship in the self-determining nation-state” (Axtmann
1997:36).

Anthony Giddens (2002) acknowledges the U.S.’s dominant role within globalization at
the economic, geopolitical and cultural levels as it is (at present) the only global
superpower and as such, its power and influence is disproportionate to that of other
countries He nevertheless refutes the argument that the globalization of Western, and in
particular American, culture is resulting in cultural homogeneity. Conversely Giddens
sees globalization as a largely positive phenomenon that energises people to renew and

reinvigorate local cultural identities. As Giddens explains when acknowledging the
global proliferation of American culture:
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Cultural standardization is an intrinsic part of this process. Yet all this is a

relatively superficial cultural veneer; a more profound effect of globalization

is to produce greater local cultural diversity, not homogeneity (Giddens
2002: xx1v).

The Cultural Glocalization Argument

For Robertson on the other hand, globalization causes both homogenization and
hybridization or as Robertson calls it, heterogenization; “These simultaneous trends, are

in the last instance, complementary and interpenetrative; even though they certainly can

and do collide in concrete situations” (Robertson 19935: 40).

The local and the global are seen here as products of modernity as they are both socially
constructed concepts. Social sciences have, in Robertson’s view, been guilty of over-
romanticising the past, of depicting the local as secure and homogenous places, which
people regarded as home which contained strong cohesive identities and notions of
kinship and which, by contrast, globalization has eroded, resulting in people
experiencing an increasing feeling of homelessness (see Day 2006, Crow and Allen
1994, Cohen 1985, on Community). The other common assumption made is that people
are interpreting and responding to the homelessness that some argue globalization 1s
creating in broadly similar ways, whereas in reality, the effects of globalization and
reactions to globalizing processes have been diverse and consist of “both routinized and

‘existential’ selves” (Robertson 1995: 35). People’s ability to identify ‘home’ being

dependent upon how the contested category of location, time and space are managed,

home may refer to a person’s specific residence, town, village, city, country, depending

on how place-fixed or spaced-liberated they are.

Contesting the Americanization perspective, Robertson argues that the American

cultural information that is communicated globally, is received, interpreted and
responded to differently by different groups in different ways, drawing attention to the
fact that the producers of global culture, actively tailor their merchandise for different
global audiences and that, in turn, national products (the example he uses is
Shakespeare) have become global products that are being adapted to local cultures. This

demonstrates how non-western and developing world cultures have themselves
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influenced Western modernity themselves, a fact that in Roberton’s view, has been

greatly underestimated and under-acknowledged (Robertson 1995: 38-39).

Aspects of local popular culture, such as dress, food, music and crafts can also be

reworked and packaged for a global market. Television and other information

communication technologies must be seen as producing the homogenization and
fragmentation of culture and should be recognized as being tools for resistance as well

as manipulation. Nor have places and people equal access to local and global

information which can have an enormous effect on how people respond to information
and events. People also digest, interpret and rework global images and cultural
influences into their local cultural traditions, blending images and customs together,

where they become indigenized, and sustain a sense of the local (Featherstone 1997:
117).

Robertson advocates the term ‘glocalization’” be used to counterbalance the
preoccupation that globalization theorists have with macro analysis, which separates the
local from the global, and thus fails to recognize how the ‘local’ is often constructed (to

varying degrees) on a “trans-or-super-local basis” (Robertson 1995: 26).

[Tlhe debate about global homogenization versus heterogenization should

be transcended. It is not a question of either homogenization or
heterogenization, but rather of the ways in which both of these two

tendencies have become features of life across much of the late-twentieth-
century world (Robertson 1995: 27).

Re-establishing the Local back into the Global

One of the effects of globalization has been to make people aware of the world as a
singular place, a ‘locality’ in its own right, but as Savage et al quite rightly point out,
the ‘local’ can be an elusive concept. Like ‘home’, as noted above, it can refer to a
nearby pub, the home, the village, the neighbourhood, the region and the nation (2006:

4), and so clarification of how the concept is to be understood and used within this
research and in relation to globalization is needed.

It is important not to over exaggerate how globalization is affecting the majority of

people’s lives as ‘local life’ as opposed to ‘global life’ is still the predominant form of
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social existence as a consequence of the domination of actual physical constraints, thus
“[ocal life occupies the majority of time and space” (Tomlinson 1999: 9). It maybe
therefore easier now than at any other time, to live globally via travel and
communication technologies. However for most people this ‘global’ existence 1s
subordinate to the time-space physical location of ‘home’. It must be recognized that a

fully global existence tends to be limited to a minority of people on higher incomes and

with greater access to opportunities and not to the majority (Tomlinson 1999: 9).

The local is usually viewed in opposition to the global, as an intimate sphere of daily
life that exists within a confined physical place, as opposed to the global, with its vast
seemingly impersonal dimensions - a postmodern entity. It is as if concepts and people
have to be seen in their otherness to each other in order to define their unique identities
which are often constructed to be associated with place. And yet, it has been argued by
Featherstone (1997), the concept of the ‘local’ is a relational concept and fluid over
time. Boundaries are drawn up in relation to the existence of other identities and

localities in order to define difference and uniqueness, therefore in order to situate a

locality it is dependant upon the significance and proximity of other localities
(Featherstone 1997: 92).

However Bauman (2006) argues, that for [some] others identities are bestowed upon
them, that restrict them to stereotypes and stigmatized lowly positions, where their
rights to be free and to chose their own identity are replaced with an imposed one. As
Bauman explains, “the meaning of ‘underclass identity’ is an absence of identity; the
effacement or denial of individuality, of ‘face’ — that object of ethical duty and moral
care. You are cast outside the social space in which identities are sought, chosen,
constructed, evaluated, confirmed and refuted” (Bauman 2006: 39). The lowest of all

among the underclass are refugees who are also ‘state-less’. For these social groups, the
freedoms, choices and mobility that globalization offers others is denied to them,

reaffirming for Bauman that “Marx’s selection of class as the principal determining

factor of social identity” (Ibid: 40) holds true. Capitalism is moving from an

exploitative system to an exclusionary one. People’s relationships with place must

therefore be understood to be unequal; including some, whilst excluding others.
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Similarly for Massey people’s relationship with place changes as they move in and out
of locations and are unequally bound to places. Some might be more mobile than other
(for example, travel different distances to work, holiday abroad etc) and as such it 1S not
possible to provide a precise definition of place; thus one person’s ‘local’ might include
their neighbouring town, whilst to another it may be restricted to the village in which

they live (Day 2006 and Savage et al 2006). For Lippard:

“Inherent in the local is the concept of place — a portion of land/town/cityscape seen
from the inside, the resonance of a specific location that is known and familiar.... Place
is latitudinal and longitudinal within the map of a person’s life. It is temporal and
spatial, personal and political. A layered location replete with human histories and
memories, place has width as well as depth. It is about connections, what surrounds 1t,
what formed it, what happened there, what will happen there” (Lippard 1997). As
Cresswell (2004) argues, places must therefore be understood in relation to other places,

as networks — social, cultural, economic, their history and geography. So, places need to

be understood within a multidimensional context.

The local can then be understood here to be a place territorially situated; and meanings
applied to it can be understood as being socially constructed and temporal. Within this
research the ‘locals’ are specific places, two rural Welsh market towns, which will be

looked at within their historical contexts, but will be understood in relation to the

meanings applied to them as places by their inhabitants at the time of research and in

connection to their relations with the wider world.

Community Under Threat?

A common theme in the press, politics, with individuals and with social scientists when

discussing the local, is ‘community’ and its demise. For theorists such as Zorbaugh

(1929) and Frankenberg (1966), industrialisation has brought greater mobility,

communication, diversified recreational options, increased urbanization and

individualization, which has dislocated people from their localities and so their

communities as a result of the diminishing complexity of social relations that bind
people together (Day 2006: 10-11).
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Community tends to conjure up a romantic understanding of a communal past that
provided its members with support, stability, trust, friendships and co-operation, a way

of life that is seen as having been eroded by the advent of modernity and now post-

modernity. Rural, more isolated communitiecs, offer for many who seek a more
traditional idea of life, a glimpse of bygone days, a link with an idyllic past where the
pace is slower and friendlier, a past that many want to re-establish. Accompanying any

perceived threat is of course resistance, and new attempts to regenerate ‘the community’

have spurred some to argue that we are witnessing the rebirth of community.

Etzioni (1995) is a particular advocate of the community, promoting a communitarian
ethos that reinstates values associated with the concept of the ‘traditional community’;
of obligation and responsibility, seeing community as being a social structure that instils
morality and binds social groups through shared values and codes of behaviour.
Communitarianism is essentially a move away from individualization and back to
collective community living (Day 2006: 14-15). Similarly Giddens in his politically
influential manifesto ‘The Third Way’, identifies the community as the location to

foster principles of mutual social responsibility and active citizenship (Giddens 1998).

These attempts to renew the idea of a social collective defined by proximity, commonly
understood as ‘community’, are regarded by some, such as Bauman, as futile, arguing
that what is being witnessed is the last death throes of an outdated way of life. Global
mobility, mass communication, information technology, a global economy and a
consumerist Westernized culture have all aided societies’ transitions from modernity to
postmodernity. As MacGillivary explains, there are “Large majorities in almost every
country [who] feel that their traditional way of life is being lost. Although they

welcome many aspects of globalization, most people believe that their way of life

should be protected against foreign influence. In the world of ideas, globalizing

tendencies have long been in tension with local preferences” (2006: 264).

We each have an understanding of what a community is and means. Unfortunately
however (as with most of the concepts within this thesis) there is no fixed
understanding of the term and there are numerous competing definitions of community
and as many perspectives on whether it has largely positive or negative connotations for

its members and for society as a whole. At its most basic level community refers to
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“those things which people have in common, which bind them together, and give them
a sense of belonging to one another” (Day 2006: 1). However the characteristics of

what many people and perspectives perceive as defining what community means are

relatively fixed. The characteristics of a ‘traditional’ community are more often than not
located within a rural context, where inhabitants share a common history, a sense of

belonging and stability giving people a shared identity linked fundamentally to the
locality which they inhabit and its employment opportunities.

The rise of information technology, increased mobility and greater employment

opportunities have meant that people have increasingly taken advantage of the new

possibilities available to them, but in doing so have had to forsake the intimacy and
security which the physical territorial constraints of the traditional concept of

‘community’ offers. It is these changes within society that are seen to be responsible for

the demise of the community.

In its wake it has created a vacuum in people’s lives, which has led them to carve out

new ‘community networks’ for themselves in an attempt to bring together people with
shared interests in order to forge communal relationships, imposing upon others their
definition of community. For example “Newby (1979:169) identified how newcomers
brought with them strong views about the desirable social and aesthetic qualities of the
village, which he saw as conforming to an ‘urban’ perspective: villages should be
picturesque, ancient and unchanging” (Day 2006: 185). As people strive to belong to a
community they often attempt to recreate what they depict as being a community and in
so doing impose upon it a locality, inadvertently destroying (at least some) of a
location’s remaining community identity and forcing change upon it. These ‘community
networks’ are often transient and more often than not, the initiators of community
networks belong to the more mobile middle-class, resulting in the emergent
‘community’ formations being restricted to certain social groups and in terms of social
agendas. The understanding of community thus exists as a very fixed and idealized
concept in the eyes of many theorists and much of the general public. It is however in

danger of becoming a middle class idyll, where once it would have been a practical

reality, for better or for worse, and primarily of the working classes.
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Mike Savage et al’s study into how globalization manifests itself locally, through
culture, identity and life-styles in four locations around Manchester, exploring how
people construct their feelings of belonging in terms of the local and the global, found
that locations were used as fixities upon which people electively superimposed their
identities and attachment that provide them with a sense of belonging. People construct
their identities from a host of global and local connections, but places remain 1mportant
as identity depositories. Coining the term ‘elective belonging’ Savage et al, argue that
the ‘local’ still exists as ‘fixed places’ and remain important entities in peoples’
imaginations, but argue that the traditional understanding of ‘local belonging’, as
residing with kinship ‘born and bred’, is now, as a result of the influences of
globalization (information and communication technologies, travel, migration etc)
being replaced with people electing to belonging to a place, connected to work, life-
style, friendship, age, cultural tastes and ideologies. The local remains therefore an
important concept for people, but their meanings are less fixed and instead are far more

fluid, reflecting the fluidity and mobility of living in a global society (Savage et al
2005).

One of the main changes that traditional communities have undergone in recent years
according to Beck (1992), is that they have become more individualized and de-
traditionalized. This has come about as a result of people having greater freedom of
choice, through exposure to different types of lifestyles, to people of different ethnic,
religious, racial and social backgrounds, and through greater social mobility, that has
enabled people to choose or determine the type of lifestyle that they wish to live. This
individualization of lifestyles does not however necessarily equate to the isolation of
individuals or the fragmentation of social networks as there are, “significant pressures
towards standardization, and the emergence of socio-cultural commonalities which bind
individuals together; these include social movements and citizens’ groups,...[which]
may not depend upon physical proximity” (Day 2006: 187). These new social networks
may be located within a physical space, a locality, but they are also manifested in the
forms of social movements and citizens’ groups and networks in ‘virtual’ spaces. These
networks can potentially fulfil a similar role to that of the traditional community, by

being closed social networks with clearly defined boundaries, where members share an
affinity with each others’ identity.
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Identities that were once attributed to an area, region or country are now, due to the
global flows of capital, available more-or-less anywhere in the world, “creating a world
that is ‘amazingly mobile’, and structured into a complex pattern of flows of
movements, consisting mainly of the transfer of signs and symbols from one place to
another. Ideas, objects and people circulate on an international scale, covering great
distance, at a faster pace than ever before” (Day 2006: 188), leaving many to feel
alienated. However, the fact that people have become disembodied from communities,
existing at the individual rather than the communal level is the result of what many,

such as Bauman, argue to be the accession of postmodernity. People are living

increasingly as isolated units, as traditional social networks and structures cease to
exist; mass communication and increased mobility having undermined local community
structures to such an extent that people have to construct new types of ‘community’

networks, attempting to find meaning and a sense of belonging in an increasingly
meaningless world.

In Castells’ opinion, “our world, and our lives, are being shaped by the conflicting
trends of globalization and identity. The information technology revolution, and the
restructuring of capitalism, have induced a new form of society, the network society”
(1997: 1). This new ‘network society’ is based on what Castells calls ‘flows’,
movements of spaces and time, that are diffused globally, but which have also
stimulated reactions against these globalizing trends, generating an increase 1n
expressions of collective identity that challenge globalization through evoking
defensive, protectionist images and identities built upon ethnicity, history, culture,
religion, family, language etc. If ideas of belonging, locations and the people who live
there are becoming more fluid and electable, then it can be easy to understand how
some more ‘indigenous’ community members can feel threatened and why local issues
can become so emotional for both the ‘newcomers’ and ‘indigenous’ inhabitants alike
(Day 2006: 187). The reality and conception of community is intrinsically tied-up with
identity, life-styles and aspirational lifestyle choices. As such communities are also

organic formations that are subject to change from both external and internal forces.
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Conclusion

It is important not to over-exaggerate how globalization is affecting the majority of
people’s lives. ‘Local life’ as opposed to ‘global life’ is still the predominant social
existence as a consequence of the domination of actual physical constraints, as lives are
still predominantly locally lived in terms of time and space (Tomlinson 1999:. 9).

Globalization is, in Robertson’s view, about the conceptualization of the world and as

such most people are ‘global’, not necessarily in a cosmopolitan sense, but rather in
their awareness of the globe consisting of different cultures that are interconnected
economically and environmentally. It may be therefore easier now, than at any other
time, to live globally via travel and communication technologies, however this ‘global’
existence 1s subordinate to the time-space physical location of ‘home’. Rather than
making assumptions on a basis of theory, it is perhaps more appropriate therefore to
analyse how the time-space networking of certain social actors can affect people’s lives
at a local and personal level, e.g. economic relocations of factories, head offices being
located to another country, global foods available in supermarkets and “how our very

sense of cultural belonging — of being ‘at home’ — may be subtly transfigured by the

penetration of globalizing media into our everyday lives” (Tomlinson 1999: 10).
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CHAPTER 2

Wales, Globalization and Citizenship

Wales and Welsh Identity

Romantic images of Wales’ Celtic heritage and distinct culture and identity originate
largely from the nineteenth century, where mythical stories of land, legends and kings
were evoked, and customs, symbols and ceremonies were re-appropriated to create a

sense of a shared national identity, of a homogenous peoples. The Welsh Eisteddfod 1s

such an example, it is as Day calls it, a “relatively recent fabrication” (Day 2002: 21).

Evidence of a romanticised Celtic past held by many Welsh people can be seen in the

evidence given by the Reverend Aled Evans OBE, Commissioner for the Commission
for Racial Equality in Wales to the Wales Select Committee in 2007 on ‘Globalization
and its Impact on Wales’, who in answering the Committee’s request to clarify his
statement that migration into Wales should be understood with reference to “Wales’
distinctive experience of having to embrace change”, he replied that “It 1s partly a
consideration of our history as a people. Going back deeply in our Celtic roots — a long
time ago — we would reflect, for example, that Celtic spirituality was very welcoming
of a stranger; there was a warm welcome technically to exiles in Wales, a far more

embracive approach towards those who found themselves estranged politically from
ancient cultures” (Evans 19 June 2007: 2).

Pryce (1986) saw that the Welsh language carried with it a complex myriad of
ideologies, one of which was that it was seen as being symbolic of a specific and
historical culture, representative of an old traditional way of life; English on the other
hand 1s perceived as having connotations with modernisation. The Welsh language is
used therefore not only as a form of communication but also as a signifier of resistance

to change and an affiliation to what is perceived to be traditional Welsh culture and as a
reaction against modernity (Day 2002: 96).

The demise of the language can be mapped in terms of the industrial developments
which the Industrial Revolution brought about, the south became considerably more

Anglicised than the rural north-west. As a result Welsh also morphed into several
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vernacular types of Welsh, between north and south and between the Welsh used
locally and the Welsh used by the educated elite; it thus became a social marker of
status and power and identity (Day 2002: 216). Today, Wales is truly bi-lingual, with

only around 20% of people speaking Welsh as their first language, English having
become the global language of trade, media and science (Day 2002: 215).

The geographical lay out of Wales has been seen by many such as Bowen (1959) as
playing a significant feature in how the Welsh culture and language have been
infiltrated by external influences, notably English, resulting in the mountainous regions

of north west Wales remaining, until fairly recently, relatively unaltered due to their

comparative inaccessibility, compared to the less mountainous eastern and southern
parts of the country (Day 2002: 96).

Social class, and the working class in particular, is usually identified with the
industrialized urban areas, meanwhile rural Wales has been affiliated more closely to a
feudal system, and rural populations have been referred to by Morgan (1986) and
others, as the ‘gwerin’, a romantic image of a people who have survived oppression and
conquests over the centuries (Day 2002: 214). The distinctions that 1s made 1s between
the rural poor, the ‘gwerin’, who work on the land and the urban poor, the ‘working
class’, who worked in factories and quarries, and who are distributed along the same
geographical lines as language and ethnicity. As the term ‘gwerin’ is used to identify

the indigenous population, it therefore renders all other social groups as ‘outsiders’ or

‘not Welsh’. (Day 2002: 97-101). To categorize these differences, Balsom (198)5)
devised a ‘three Wales model’ that set out to define the divisions between the different
forms of ‘Welshness’: ‘Y Fro Gymraeg’ (the Welsh-speaking ‘heartland’), ‘Welsh
Wales’ and ‘British Wales’ (Day 2002: 95). As Day explains, “writing about Wales
makes one quickly aware of the disputes about what exactly constitutes Welshness, and
who can be regarded legitimately as Welsh. Aspects of geography, history, class and
personal identity all become caught up with the way in which these questions are
addressed and answered” (Day 2002: 97). Wales does not therefore have an
homogenous identity but is divided between geographical, social class, ethnic,
linguistic and cultural differences; between the rural and the urban, the Welsh-Welsh,

the English-Welsh and the English-British, between cosmopolitanism and ‘localism’,
between the affluent mobile and the localized poor.
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The politicization of the language by the new Welsh bourgeois intelligentsia that

emerged towards the end of the nineteenth century, but which only became a dominant
force in Welsh politics from the 1960 onwards (Mann 2006:252), has continued to fuel
vociferous debates between the Welsh speaking and the non-Welsh speaking Welsh, as

well as between the English speaking immigrants ever since. With accusations of
racism being levelled at members of Cymdeithas yr Iaith (the Welsh Language Society)

and more recently at Cymuned (a relatively new hard-line nationalist organisation)

against the English, the ‘English’ have been accused of portraying colonial attitudes.
Such loudly vocalised and emotionally charged debates as these, can often paint a

distorted view of reality, claiming as Cymuned do, to speak on behalf of the Welsh

community, yet the situation on the ground is often far less polarized, as has been
demonstrated in research conducted by NOP (1995) and Mann (2002). They show that
there is much greater consensus between the ethnic groups over the issue of the Welsh
language than 1s often portrayed, with English speaking respondents being generally
sympathetic to minority rights and Welsh respondents being far less hostile to English

in-comers, bringing into question the legitimacy of the nationalist organizations’ claims

to be speaking on behalf of the ‘Welsh’ community (Mann 2006). This is not to deny

however that there is not a prominent issue, especially in certain Welsh speaking areas.

Nationalism in general defines itself in opposition to ‘outsiders’ and in the case of

Wales and Welshness, this refers largely to the ‘English’, who are seen as colonisers.

Globalization and the Welsh Economy

Over the last few decades, Wales has been experiencing a restructuring of its economy
and public services. The decline in agriculture and the traditional heavy industries, such
as coal and slate mining came about as a direct result of their inability to compete on
the global market, and have been replaced by an increase in the manufacturing and
service sectors, a considerable number of which are foreign owned. However, despite
there being an employment growth in these ‘new’ industries, they have “failed to raise
levels of incomes above national means, with the county of Powys, for example,
recording both one of the lowest rates of unemployment and lowest levels of average

income 1n Britain in the early 1990s” (Cloke et al 1997: 3) and earnings have continued

to decline in relation to Britain as a whole (Mainwaring 1995: 9).
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The economic position of the people of Wales has been historically a unifying

commonality shared between rural and urban locations; that of being a working class
nation. The working conditions between rural and industrial jobs may have differed
significantly, but the poor living conditions experienced by people acted as a unifying
force, not only because of their shared economic position, but by the economic and
social necessity to form strong social structures that established communities with a
unifying sense of identity, belonging and shared interest. These cohesive social
structures have since been badly eroded by the economic changes resulting in
crumbling community structures, unemployment and the associated plethora of social
problems that accompany economic decline or change. However, as positive as many
of the characteristics of traditional social structures are, imbued with notions of support,

trust and loyalty, it is also useful not to over romanticise the past by acknowledging that

these close social networks were often inward looking and quite hostile to change.

Civil society in Wales has been seen as being un-conducive to social and economic
development, as, despite it being a powerful force in maintaining identity and culture, it
has been based largely on a defensive structure of self protection. The qualities for
successful economic development requiring instead a more flexible, outward-looking
and dynamic form of civil engagement, as Day and Jones (2006) explain: “Rich in
social capital, their ‘traditionalism’ was nevertheless a hindrance to economic
development. They were built defensively, to provide individuals and families with

communal support, and to minimize risk, in conditions of adversity” (Day & Jones
2006: 43).

This cultural conservativism has created a fatalistic attitude, where people compliantly
accept their fate, creating what some ascribe as being a cultural attitude of social apathy

that was particularly vulnerable to the Thatcher’s neo-liberal economic policies of the

1980s which set out to change working practices in light of the emerging new

competitive economy. Business success was viewed as depending upon the
rationalization of the production processes to ensure the maximization of profits. A

smaller workforce and the capabilities for mass production was therefore what were

required to actualize this potential (Day 2002: 44).
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The response to the decline of Wales’ traditional industries from government agencies
has been to attract Foreign Direct Investment. The attraction for companies to invest 1n

Wales, particularly from the 1980s onwards was, Mainwaring (1995) argues, through
being offered subsidies and because there was mass unemployment and a high

percentage of low or unskilled workers who were willing, or rather, had no choice other

than to accept low wages if they wanted a job (1995: 21). As Lovering (1998) remarked
“it may not be entirely coincidental that the UK regions with the highest dependence on
FDI (Wales, The North of England, Northern Ireland and Scotland) are also the UK

regions with the lowest average wages, and the greatest ability to give grants” (1998:
28).

The decline in manufacturing industries led to a deskilling and a feminization of the
workforce and a shift away from full-time to part-time work. Women, as well as young
people and school leavers, were favoured as employees over men by many of the new
Japanese-style employment practices, who considered them to be a more compliant

workforce, who would be willing to accept lower pay than men, significantly affecting

the employment prospects for unemployed men and the traditional economic

relationship between men and women (Fevre 1999: 57).

However, Lovering argues that contrary to the ‘talking-up’ of the Welsh economy by
the Welsh Development Agency, who argued that direct inward investment has helped

local regeneration by establishing 21,700 new jobs in Wales between 1984-1995, the
actual true increase in employment for this period was a mere 4000, as 17,700 of those
Jobs included in the WDA'’s figure were due to the acquisition of existing companies.

Thus the effect FDIs has had on employment in Wales has been in ownership of Welsh

manufacturing companies, rather than in job creation (Lovering 1998: 24).

Foreign direct investment “currently accounts for something like a third of all industrial
Investment in Wales, and is concentrated mainly in the manufacturing sector” (Day
2002: 998) which have been blamed for further de-skilling the workforce and for the
continuing decline of the Welsh economy (Mainwaring 1995: 23). The lack of a Welsh

business class has added further to the deficit in the skills base of Welsh communities
(Day & Jones 2006: 44).
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To put the competition to attract foreign direct investment on a global scale, Wales had
to compete, for example, with poor global competitors such as Namibia and Poland for
a company assembling shoes to chose Pembrokeshire as a location for its factory,

which would create 150 jobs. This is, in Day’s words, “a pretty humbling position

within the world economic order” (Day 2002: 199).

Despite Europeanization and globalization making it increasingly difficult to maintain
control over a ‘Welsh economy’ and the threat they pose for Welsh identity, they do
not, as Day comments, “seem to attract anything like the same degree of scepticism and

downright hostility as tended to be associated with the presence of ‘English’ companies
in Wales” (Day 2002: 200).

Wales’ economic situation at the beginning of the millennium looked bleak, a prospect

that was reflected in the opening lines of the Welsh Assembly’s economic strategy ‘A
Winning Wales’;

Wales needs to start on the task of economic transformation without any

further delay. It is a challenging task but not beyond our capacity. If the
people, businesses and communities of Wales work together, within an

integrated framework agreed by the Welsh Assembly Government, the job
can be done (NAW 2002).

The aim being to raise the standard of living in Wales up to that of the rest of the UK.

Up until 1* April 2006, when they, along with the Welsh Tourist Board became
integrated into the Welsh Assembly, under the Department of Economy and Transport
(Jones Sat 1 April 2000), it was principally the Welsh Development Agency (WDA)
and the National Council for Education and Learning Wales (ELWa) that had been
charged with implementing social and economic changes for the National Assembly for
Wales. The former is charged with attracting inward investment into Wales (though
now its focus has shifted to incorporate the development of local businesses too) and
has led much of the economic changes that have taken place. New industrial units have

been established and economic incentives offered to attract foreign investments to come

to Wales. On the back of this, new infrastructure (such as housing) has been developed

to entice people with the relevant skills to relocate to these areas. The skills shortage,
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especially amongst professional and managerial positions in Wales, has meant that a

disproportionate amount of this workforce has come from outside the local vicinity and
outside of Wales, which is changing the social dynamics of areas, often causing a clash
of cultural norms and values, and leaving the ‘native’ Welsh population
disproportionately represented amongst the lower paid and less skilled jobs. These
economic and social changes have also created economic and social disparities between

regions that have further undermined the unity of Welsh society (Day & Jones 2006:
50-51).

According to 2005 figures on GVA (Gross Value Added), Wales’ economic activity
continues to rank the lowest in the UK (Bryman and Roche Oct 2007: 197). Although

Wales remains relatively successful in attracting direct inward investment, it has
remained unsuccessful in attracting companies to relocate their headquarters to Wales,
and so still has less managerial, technical or professional occupations in comparison to
the rest of the UK (Ibid 217). Employment fell by 4.7 % between 2004 and 20053,
largely as a result of the continued rationalization and restructuring of businesses.
Wales is becoming less economically competitive and so less successful in attracting or
retaining inward investment from MNC. This has been hampered further by the
enlargement of the EU to include countries such as Poland, where production costs are
lower. Wales has seen many large businesses relocate to Slovakia, Poland, France,
Romania and Hungary, resulting in the loss of hundreds of jobs (Ibid: 206). In addition
to this, many of Wales’ job vacancies are increasingly being filled by migrant workers
from Eastern Europe, as a result of businesses being unsuccessful in filling vacancies

from the UK’s labour market, and are forced to recruit overseas workers to fill posts for

seasonal work that offers low pay and unsocial working hours (Ibid: 208).

Wales still has a high proportion of economic inactivity, exacerbated by low skills, lack

of transport, lack of child-care facilities, and health issues, that the Welsh Assembly

have set out to tackle through a range of development strategies, such as the

Development Strategy for Wales, Skills and Employment Action Plan (Bryman and
Roche Oct. 2007: 214).

Despite the bleak outlook above, Wales’ economy has improved in the tourism market,

growing by some 4% in 2006, a growth that the Welsh Assembly are hoping to
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capitalise upon, producing an action plan Achieving our Potential 2006-13 (2005),
through “improving the quality of accommodation and tourism attractions, extending

the branding of Wales and improving the accessibility of information for visitors to

Wales” (Bryman and Roche Oct. 2007: 224-5).

The far-reaching social consequences of economic re-structuring

Over the last few decades, Wales has been experiencing the restructuring of its essential
services: the deregulation and privatization of public transport in the 1980s and 1990s;
the decline of Public Sector services, such as council houses, being sold off in the
1980s, has meant that most housing in Wales is now in the private sector, especially
owner occupation; local shops and amenities have declined in response to the growth of
‘high street’ retail outlets in larger towns; there has been an outward migration of
young people in search of better employment and higher education prospects; and there
has been a population growth from people moving into Welsh villages during the
1980s, which placed a great deal of pressure on community structures, the Welsh
language and local and Welsh identities (Cloke et al 1997: 3-4). The economic,
demographic, communication and transportation changes that have taken place have

significantly altered the face of Wales, linguistically and culturally. Rural locations are

now accessible as places from which to commute to work, retire to or accessed as a

rural haven, though the effects are distributed unevenly.

Relocation and out-migration of Welsh families as a result of the economic changes,

has affected all but a few, usually isolated, places. This has undermined the cultural and
social connectivity and importance of place and identity (Day & Jones 2006: 46). Cloke
et al’s (1997) survey revealed that “newcomers were over-represented in professional
and managerial occupations” (Cloke et al 1997: 63) resulting in higher levels of salary

and greater employment stability. This has had considerable consequences for

traditional Welsh communities (Day & Jones 2006: 50).

In addition to the in-migration of people in professional and managerial positions,

Symonds (1990) identified a further “two main social types” that re-located to rural

Dyfed; “retired people and younger craft-orientated entrepreneurs. Both were

overwhelmingly English by origin”.... [However], the so-called ‘Woodstock’

generation of middle-class ‘drop-outs’, with their craft shops, wholefood restaurants
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and ethnic clothing designs (Symonds, 1990: 29), were by no means identical in their

tastes and aspirations to the ‘early retired’ couples living in bungalow developments

and seaside properties” (Day 2002: 17)5).

There are many reasons why people have been attracted to come and relocate their lives
and businesses in Wales, not least because of its picturesque beauty. People are
attracted to the idea of rural idyll, where the pace of life is slower, quality of life is
higher and the cost of living lower; to escape from the rat race of urban living and
congestion. The numbers of people moving into Wales exceeded those moving out of
Wales from the 1960s onwards (Day 2002: 173) and an inevitable consequence has

been a steady rise in house prices as demand has risen and the incomes of many of the

people moving into Wales are higher than that of the local population and increasingly
congested roads. The price and availability of housing has become a major concern for
local people as it is forcing the young to move away from their places of birth in search
of better employment prospects and affordable housing, an issue that has been officially
acknowledged by the Welsh Assembly (Mann 2006: 264). This issue has become a
major concern for many people in Wales and focuses significantly within the argument
surrounding in-migration and often becomes conflated within the wider argument of
linguistic and cultural protection. This concern is reflected in results from a Welsh
Language Board study by NOP in 1995, where over half the Welsh speaking population
interviewed believed that ‘local people in Welsh-speaking communities should be able
to buy subsidised housing’ and that purchasing priority should go to people who have
lived in an area for 10 years or more, whilst in contrast only 26% and 27% respectively
of the English respondents agreed with the above statements (Mann 2006: 259). It is not

that these 1ssues are peculiar to Wales, but their affect on Welsh language, identity and
culture is (Day 2006).

Cloke et al’s survey found that newer residents who had not lived through the
rationalization of services in the areas in which they had moved to had a limited
expectation of services and accepted the situation as it stood. This group also were

more likely to have a car and so were able to access the facilities and services available

in out-lying districts. The reduction of services was significantly changing shopping

habits as people were increasingly using large supermarkets for cost, choice and

convenience and far fewer people were using local shops for the purchase of their
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groceries; this was eroding the cultural significance of the shop as the symbolic heart of

the village (Cloke et al 1997: 98). These changes were in Shaw’s (1979) opinion

causing, a “self sustaining spiral of disadvantage: household deprivation, opportunity

deprivation and mobility deprivation” (Cloke et al 1997: 103).

There is a growing number of disadvantaged people falling into the category of the
‘underclass’; people who generally are less skilled or qualified and who experience

social exclusion and marginalization that precipitate a cycle of poverty. The closure of
the traditional industries has left large social scars in many parts of Wales. Where once
whole communities had been established around key industrial areas near quarries or
large factories, there is often now high levels of male unemployment, disaffection,
disillusionment, poverty, and the accompanying vices of drugs and crime and
environmental degradation. The economic changes have had further knock-on effects
on neighbouring market towns, both economically and in terms of their reputation as
being unsafe or depressing. Whole communities can thus become further marginalized
and socially excluded from full citizenship participation within mainstream society,
socially, politically and materially. A situation that leads Day to conclude that;
“[o]verall, the extent of social distance and ‘ghettoization’ to be seen among both the

better-off and the ‘new’ poor suggests that the time has come to finally put to rest the

myths of the gwerin and a classless Welsh society” (Day 2002: 137).

The Rationalization of Services

Wales has been experiencing an increasing “centralization and rationalization” (Day

2002: 164) of public services, such as schools, doctors’ surgeries, post-offices, village

shops etc, as service providers try to maximise their profits, lower expenditure and
centralize control, which is resulting in local areas and communities losing their
independence, control and community cohesion. For example, a survey by the Wales
Rural Observatory of Community and Town Councils on rural service provision found
that of those councils that responded, “68% of councils do not have a GP practice, 84%
don’t possess a dental practice, and 75% ...do not have a pharmacy service” (2004: 3-
4). These figures correlate to the size of the towns with 66.7% of towns with a

population size of between 2000 — 4000 (where Llangefni and Machynlleth would fit

in) having a GP surgery, which never-the-less still reveals a large deficit in provision.

Similarly only 35% of towns with a population less than 500, and only 83% of towns
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with a population of between 2000 — 4000 had a shop selling food only. “These figures
highlight a significant proportion of councils even in higher population bands without
this key service facility” (2004: 2-3). Out-of town shopping complexes undermine local

shops and have had serious knock-on effects on small market towns which have found
it difficult to compete, in term of prices and range of goods, with the large out-of-town
chain stores. Invariably the people most affected by these ‘rationalization” measures are
the vulnerable in society; the poor, the elderly and the young (Ibid 164-165). Cloke ef

al found that services were becoming increasingly eroded for those people who were

less mobile, with public transport services being reduced and fares increasing. This
meant that in order to access jobs, services and facilities, a car was needed and this was

having an adverse effect on the already disadvantaged groups, such as the poor, the

elderly, the disabled, infirm and women (Cloke et al 1997: 77). At the same time Cloke

et al found that a sense of place still figured strongly in the imagination of local people
as they placed upon a locality emotional and symbolic attachment despite being far less
localized and far more geographically mobile in terms of the distance travelled to work,

shop, access services, to socialize and use leisure facilities etc (Cloke et al 1997: 139).

“[Rural] communities are best understood in terms of ‘communities of meaning’ rather
than material social interaction. Community is thus seen to play a symbolic role in
constructing and sustaining a sense of belonging which relies on the perceived validity

of community culture. Belonging is enhanced by the drawing of boundaries which

discriminate between the community and other places and groups, and thus it is the
imagined community which differentiates between the local identities which are shared

and those which are different” (Cloke et al 1997: 140). For example, Day and Murdoch
(1993) observed that people who had moved to live in Wales as long as fifteen years

previously, were still not regarded as belonging to the local community (Day and
Murdoch 1993: 141).

The social and economic changes affecting Welsh Villages are causing what Rees
(19351) referred to as the beginning of their social atomisation (Day 2006 b: 231). The

significant changes that have occurred within the economic industries, resulting 1n
populations no longer being static or homogenous as Day remarks, raise significant
questions about what is a Welsh community (Ibid: 233). These “disparities in economic

conditions and lifestyles between ‘post-modern’ and ‘traditional’ or ‘redundant’

65



communities put new strains on the cohesiveness of Welsh society” (Day & Jones
2006: 51). Cultural clashes, or differences (in terms of income, class, ideology, social
networks) are often visible in both how people decorate their houses and in how they
communicate with one another (Cloke et al 1997: 149). The English often appear, or

are perceived to bring with them class practices when they come to live in

(predominantly working class) rural Welsh locations, through their cultural constructs

of the idyllic ‘English’ village (Cloke et al 1997: 150).

The diversity of people now living in Wales means that people bring with them a whole
host of meanings to living in the countryside, in Wales, in a market town, in a
community, leaving rural Wales less uniform than it previously was, raising as Day
points out, issues for policy makers around the meaning of ‘rural’, or for that matter the
meanings of community and identity (Day 2006 b: 234). As Murdoch (2003) notes the
communities of today are not formed organically out of necessity, but are increasingly
constructed by residents of a location or, as Bauman refers to them as “‘inauthentic’
simulations of the real thing” (Day 2006 b: 235). For example, people may be involved
in their immediate community or community networks based around where they live,
but they also may be involved with community networks that are not territorially
located such as internet chat rooms such as Facebook, or in national or international
organizations, or within interest groups or clubs etc. But it must also be noted that
“[Flor critics of the old style of rural community, this represents a liberation from

coercive pressures of uniformity and stagnation, which held back rural development”
(Day 2006 b: 237).

Devolution, Citizenship and the Global Arena

As we saw from the previous discussion on globalization and citizenship, globalization
1s causing in Scholt’s view; ‘re-territorialization’ and ‘de-territorialization’ (2000), and
as such there are several new and emerging multi-level sites of governance, such as
decentralization and devolution, and uncoupling the association between the nation
state and the welfare state; “devolution is developing at the very moment that there is a
growing recognition of the important insights that a ‘transnational social policy’ focus

can bring social policy analysis” (Williams and Mooney 2008: 493).
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Community regeneration had up until this last administration been mostly the priority
of the community activists and not government, and where governmental community
regeneration initiatives did exist, they did so from a top-down approach, tending not to
involve the communities themselves. This slowly began to change during the 1990s

with the market liberalist ethos and then the New Labour’s ‘Third Way’ which had at
its heart a communitarian ideology, influenced by the writing of Giddens and Etzioni,
that forged new links between the state, the private sector and civil society and has
become embedded within current social policy. The market place is seen as the location
through which social integration and community cohesion can be brought about
through active citizenship involvement within the market, through the state and

communities working in partnership with one another to develop a dynamic

entrepreneurial culture, and system of welfare delivery through the privatization of
public services, the aim being to maximise the potential for social capital whilst
minimising state responsibility and reduce taxation. As Imrie and Raco (2003: 242)
explain, “community ‘empowerment’ has been re-established in a context of shifting
relationships between the state and civil society, with community representing a
convenient territory of action to be mobilised, shaped and activated in the pursuit of

broader agendas” and this tends to follow free-market principles and in so doing casts

aside the 1deology of universal entitlements associated with the welfare state.

Responsibility for the success of the new approach to welfare and service delivery 1s

increasingly being placed on citizen involvement. Consumer choice is favoured over a
state controlled public sector, and government policies aim to create a society, at the
heart of which 1s an active civil society ethos where citizens take social responsibility
for social problems through their involvement with, and support for, charitable
organizations and through volunteering, reducing dependency on the state and instilling

In people greater social and personal responsibility (Adamson 2006). Communities are

therefore becoming instruments of policy and citizens as agents of policy
implementation and the complexities associated with defining ‘community’ are
“becoming fixed and structured in policy-making terms” (Imrie and Raco 2003: 248).
“It 1s clearly important [therefore], to view devolution within the context of the New

Labour ‘modernising’ project and as a product of its wider socio-economic and neo-
liberal agendas” (Williams and Mooney 2008: 498).

67



Wales and Scotland have had a direct relationship with the EU (initially the EEC) for
over thirty years and have been able to access regional funding, such as structural

funds, “highlighting the institutional recognition by supranational agencies of multi-

national distinctiveness within the UK” (Williams and Mooney 2008: 491).

The decision in 1997/8 to establish a devolved government in Wales was taken after a
referendum was won by the slimmest of margins by those in favour of devolved
governance; the Assembly’s establishment in 1999, has been testament to this trend.
The focus of the Welsh Assembly is largely national and regional, whilst Westminster

is becoming increasingly global in focus. Though as Williams and Mooney emphasise,

devolution should be understood as an ongoing process and not a single event. For
example, the Welsh Assembly has had primary legislative powers since 2006, before

which it was limited to secondary legislative powers (Williams and Mooney 20083:
490).

Devolution (in Wales, Scotland and Northern Ireland at any rate) is based on these

regions having distinct national and ethnic identities, and as such, it is argued, they
should be allowed to be partly or fully self-governing. However, with nation building
usually comes the task of creating unified and homogenized identities, that are
inconsistent with the diversity-rich nature of Britain and Wales, such as ethnicity and

class and are problematic in relation to the simultaneous trend towards globalization
and Europeanization (Williams and Mooney 2008: 496-7).

To foster a new entrepreneurial culture in Wales, £65 million of European money was

made available under the Objective 1 programme from 2000-6 (Day & Jones 2006: 57),
“[a]ligned to complement the National Assembly for Wales’ own subsequent Economic
blueprint A Winning Wales (NAW 2001)” (Fudge April 2007: 4) that was to be

implemented through creating regional, local and strategy partnerships across Wales,

via initiatives such as the Communities First programme and which were to include

local involvement in community regeneration initiatives — a distinct move away from

the traditional top-down approach to policy implementation .

The Welsh Assembly has been developed to be a more representative based

governmental structure that seeks to include local government, voluntary and regional
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organizations within its decision making structures — it has a strong rhetoric of
‘partnership’ building. The Assembly is also more transparent in its proceedings
making it and its ministers more accountable than traditional governmental structures
(Thomas & Taylor 2006: 94). Wales has, according to Thomas and Taylor, a weak civil
society compared to Scotland because of its historical relationship with England. It 1s
largely through the economic elite, that an active, participative civic community is
developed, an economic elite, that until relatively recently has been largely absent in
Wales, and despite the significant cultural and political developments in this area, it has

come about after much of Welsh identity has been fragmented, leaving many, for

example feeling unconnected to Cardiff and the Welsh Assembly (Ibid: 88).

The lack of civic engagement and participation with the political process is reflected in
the poor turn-out at national, and particularly, Assembly elections, and the findings of

the Electoral Commission Report for the 2003 Assembly Elections, found this was due
to people’s perceptions that very little is achieved through voting. The local Welsh
focus of politics in Wales has come at a time when politics is more than ever global in
scope. Wales 1s therefore in an odd predicament of the Welsh population being, as
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